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Introduction
General
SaskEnergy Incorporated is a Crown Corporation wholly owned by the Province
of Saskatchewan and governed by The SaskEnergy Act S.S. 1992, c. S-35.1, as
amended from time to time.
Pursuant to Section 16 of the Act, SaskEnergy may establish rates and charges
that Persons who accept, use or receive Services from SaskEnergy are required
to pay, and may establish terms and conditions that Persons who accept, use or
receive Services from SaskEnergy are required to comply with.

Application
This Schedule sets out the rates and charges and the terms and conditions of
Service that apply to all of SaskEnergy’s Customers, including existing
Customers. Except as otherwise provided for herein, this Schedule supersedes
and replaces all previous rates, charges, terms and conditions of Service. In the
event of conflict between a provision expressly set out in a Written Service
Agreement and this Schedule, the Written Service Agreement shall govern.
Amended – August 6, 2013

Interpretation
Capitalized terms shall have the meaning set out in Appendix A.

In Force
This Schedule comes into effect on September 30, 2005.

Consideration
In consideration of the provision of Services to the Customer and the mutual
covenants and agreements herein, the receipt and sufficiency of which is hereby
acknowledged, the parties hereby covenant and agree as follows.

1. APPLICATION FOR SERVICE
1.1 General
1.1.1 Unless otherwise provided for herein, SaskEnergy may, in its sole
discretion, accept verbal applications for Services, verbal applications for
Services over the telephone, and on-line applications for Services through
ExpressAddress™ at www.saskenergy.com.
A verbal or on-line
application accepted by SaskEnergy shall constitute a Contract.
1.1.2 SaskEnergy shall not be deemed to have accepted a verbal or internet
application for Service until the Service is provided, or communication of
said acceptance is made by SaskEnergy in writing.
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1.1.3 Notwithstanding anything in this Schedule, SaskEnergy may, in its sole
discretion, require a Written Service Agreement before providing a
Service. Amended – August 6, 2013

1.2 Service Applications – General Requirements
1.2.1 SaskEnergy may request from the Applicant, and the Applicant shall
provide, such information as SaskEnergy may reasonably require to
provide a Service, to collect on its accounts and to otherwise ensure the
proper functioning of its business. This information may include but shall
not be limited to:
(a)

(b)

(c)
(d)

(e)

(f)

The names of all Persons occupying or residing at a Premises or that
will otherwise accept, use or receive the Service (hereinafter referred
to as ‘the Customer’ or ‘the Customers’).
Where the Applicant or any Customer is an individual, such Personal
Information with regards to the Applicant and each Customer as
SaskEnergy may reasonably require to provide a Service, to collect
on its accounts or to otherwise ensure the proper functioning of its
business. This information may include the information required in
[1.2.1(f)] and will generally include, but shall not be limited to: name,
address, telephone number, driver’s license number, and date of
birth.
The name, address and telephone number of the Owner or Owners
of the Premises.
Where the Applicant or a Customer is a corporation, the name,
address and telephone number of the company, the officers of the
company and their contact information, proof of incorporation
satisfactory to SaskEnergy, and any additional information or
supporting documents required by SaskEnergy, in its sole discretion.
Where the Applicant or a Customer is a partnership, joint venture,
sole proprietorship or other non-incorporated body, the partners,
participants, or proprietor of such Person shall provide such
information as SaskEnergy may require, to the same extent as if that
individual or corporation was applying for or receiving the Service
directly.
At SaskEnergy’s sole discretion, a credit report from a credit
reporting agency, financial information, credit history, transaction
history with SaskEnergy or its Subsidiaries, credit references,
business or trade names, bank account information, e-mail address,
demographic information, additional verification of identity or such
other information as SaskEnergy may reasonably require to provide a
Service, to collect on its accounts or to otherwise ensure the proper
functioning of its business.

A Customer is required to contact SaskEnergy to make changes to the information
provided pursuant to this Paragraph [1.2.1], as and when it changes.
SaskEnergy Terms and Conditions of Service

Page 4 of 34

In obtaining and using Personal Information pursuant to this Paragraph [1.2.1],
SaskEnergy shall endeavour to be governed by its Privacy Policy dated August 30,
2004, as amended, supplemented or replaced from time to time.
1.2.2 In addition to the information required by [1.2.1], SaskEnergy may demand
and obtain from an Applicant all or any of the following before SaskEnergy
provides a Service:
(a)
(b)

(c)

A Deposit or Security in an amount and in a form which is acceptable
to SaskEnergy;
A contribution, in an amount and paid in a manner that is directed by
SaskEnergy or its Subsidiary, towards the construction costs of any
Facility and the costs of acquiring any equipment required to provide
the Service; and
A Queue Deposit, in an amount and in a form which is acceptable to
SaskEnergy, to maintain the Applicant’s priority position for Service in
the queue.

1.2.3 In addition to any other right or remedy herein specifically granted or
existing in equity, at law, by virtue of statute or otherwise, SaskEnergy has
the right to deny Service to any Person or group of Persons with
outstanding debts, a history of late payments, or a past failure to meet
obligations to SaskEnergy under an agreement with SaskEnergy, this
Schedule or otherwise imposed by law. Amended – September 7, 2016
1.2.4 Where an Applicant has outstanding debts owing, a history of late
payments, or a past failure to meet obligations to SaskEnergy under an
agreement with SaskEnergy, this Schedule or otherwise imposed by law,
an Applicant may be required to provide one or more of the following
before Service will be provided:
(a)
(b)
(c)

Payment in full of sums owing to SaskEnergy or its Subsidiaries; or
Payment arrangements acceptable to SaskEnergy, in its sole
discretion, for outstanding debts owing; and
A Deposit or Security in an amount and in a form which is acceptable
to SaskEnergy. Amended – September 7, 2016

1.2.5 Where a Person, other than the Applicant, will occupy a Premise, will
reside at a Premise with the Applicant, or will otherwise accept, use or
receive the benefit of a Service, an Application for Service may be denied
unless:
(a)
(b)

Payment in full of sums owing by that Person to SaskEnergy or its
Subsidiaries is provided; or
Payment arrangements acceptable to SaskEnergy, in its sole
discretion, are made; and
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(c)

A Deposit or Security is provided in an amount and in a form which is
acceptable to SaskEnergy.

1.2.6 Customers who fail to maintain the terms of any payment arrangement
may be subject to debt collection proceedings and Discontinuation or
Disconnection of Service.
1.2.7 SaskEnergy may refuse to open an account or enter into a Contract with a
party which is not a distinct legal entity with the capacity to contract in its
own right.
1.2.8 As a condition of receiving Service, the Customer shall provide Gas
equipment specifications, Loads, location plans, piping data, regulator
information and other data, as required by SaskEnergy, in its sole
discretion.
1.2.9 Notwithstanding anything in this Schedule, Customers shall be
responsible for ensuring that their Gas installations conform to all relevant
and applicable federal, provincial, municipal or band legislation or
enactments. The Customer shall be responsible for all necessary licenses
and authorizations, and shall comply with the provisions of The Gas
Inspection Act S.S. 1993, c.G-3.2, as amended or replaced from time to
time, and obtain all necessary permits or licences as a condition of
obtaining Service.
1.2.10 Where band council approvals or consents are required prior to receiving
Natural Gas Service or other Service, the Customer shall consult with and
obtain approval and consent from the applicable band council. If any
required band council approvals or consents are not granted to the
Customer, SaskEnergy may refuse Natural Gas Service or any other
Service to the Customer.
1.2.11 Subject to staff availability, and unless otherwise provided for herein,
SaskEnergy will schedule a Service Activation for the Business Day next
following the date of the Applicant or Customer request. Provided that:
(a)

(b)

SaskEnergy shall not be obligated to provide Service Activations
after Business Hours, and no Service Activation shall be scheduled
for or occur outside of Business Hours, except at SaskEnergy’s sole
discretion. All requests for Service Activations will be subject to an
increased after hours Service Activation Fee, if the Customer
requests the Service Activation to occur after Business Hours and
SaskEnergy establishes or re-establishes service outside of Business
Hours. See Appendix C – Tariff of Fees.
If Natural Gas Service to a particular Customer is Disconnected for
any reason described in Paragraph [5.2.1 (c), (d), or (e)], Service
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shall generally be restored as soon as practicable and this Paragraph
[1.2.11] will not apply. New Provision – February 8, 2008

1.3 Service Applications – No Existing Facilities
1.3.1 Unless otherwise agreed to by SaskEnergy in a Written Service
Agreement, an Applicant or Customer who authorizes construction for a
new Service installation will be responsible for all SaskEnergy construction
costs and Service Fees associated with that new Service. Amended – August 6,
2013

1.3.2 A Person requesting the installation of new Facilities shall complete an
application for Service on a form provided by SaskEnergy. Subject to
Paragraph [8.1], the application, when signed by the Person and accepted
by SaskEnergy, shall constitute a Contract for Service.
1.3.3 Temporary Services are installed at full cost to the Customer and must be
prepaid prior to installation. Customers requesting Temporary Service will
be charged the Service Fee for installation and removal of Facilities,
including the costs of unsalvageable material. If the Temporary Service is
ultimately required for a period longer than twelve (12) months, the
Service will be considered a permanent Service and Customer will be
credited or refunded the cost savings, if any, on request.

1.4 Load Changes
1.4.1 A Customer shall give to SaskEnergy reasonable written notice of any
material increase in the Customer’s Gas Load requirements in order to
permit SaskEnergy to determine whether or not it can supply such Load
without changes to its equipment or system. A material increase in a
Customer’s Load shall be an increase or projected increase of 2,500
Cubic Metres per annum or greater. Notwithstanding this or any other
provision of this Schedule, SaskEnergy shall not be obligated to supply to
any Customer any Load in excess of that agreed to by SaskEnergy.
Amended – October 16, 2014

1.4.2 A Customer shall be responsible for and pay for all damages caused to
SaskEnergy Facilities as a result of that Customer increasing its Load
without the permission of SaskEnergy. Amended – October 16, 2014
1.4.3 If an increase in a Customer’s Load would require changes to
SaskEnergy’s Facilities, that Customer shall be required to pay
SaskEnergy’s Service Fees for such changes. Amended – October 16, 2014
1.4.4 SaskEnergy reserves the right to install additional Regulating Equipment
or other Facilities at the Customer’s cost where a reduction in
consumption threatens equipment functionality, in SaskEnergy’s sole
discretion.
Alternatively, SaskEnergy will replace equipment with
Regulating Equipment or other Facilities of reduced capacity, without
SaskEnergy Terms and Conditions of Service
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compensation to the Customer, at SaskEnergy’s cost.

New Provision – October 16,

2014

1.4.5 Where equipment functionality is not affected by a reduction in Customer
Load, but allocated distribution system capacity has not been utilized by
the Customer over a period of five years, SaskEnergy may fully repurpose
Facilities, or remove or replace Regulating Equipment or other Facilities
with equipment of reduced capacity, without compensation to the
Customer, at SaskEnergy’s sole discretion and cost. New Provision – October 16,
2014

2. RATE CLASSIFICATIONS
2.1 Rate Structure
2.1.1 The rates and charges payable by Customers for the Supply and Delivery
of Gas vary depending on the use of the Gas and the annual volume of
Gas consumed.
2.1.2 The four basic Rate Classifications for Full Service Customers purchasing
Supply and Delivery of Gas are as follows:





Residential;
Commercial Small - maximum annual Load of 100,000 m3;
Commercial Large - annual Load between 100,000 m3 and 660,000
m3; and
Small Industrial - annual Load between 660,000 m3 and 1,320,000 m3.
Amended – August 6, 2013

2.1.3 A qualifying Customer may choose to purchase Gas from a supplier other
than SaskEnergy pursuant to Paragraph [16.2] (a ‘Gas Retailer’). The
three basic Rate Classifications for Delivery Service Customers
purchasing Delivery of Gas only from SaskEnergy are as follows:




Residential ;
Commercial Small - maximum annual Load of 100,000 m3; and
Commercial Large - annual Load between 100,000 m3 and 660,000
m3. Amended – August 6, 2013

2.1.4 The remaining Rate Classification is Contract Industrial. Contract
Industrial Customers are Full Service or Delivery Service Customers with
an annual consumption in excess of 660,000 m3, or with a daily contracted
consumption volume in excess of 10,000 m3. Contract Industrial rates,
charges and terms and conditions are not published, and are as quoted
and provided for in a Written Service Agreement. Amended – August 6, 2013
2.1.5 Rate administration shall be at the sole discretion of SaskEnergy.
Customers who are initially placed within a Rate Classification may be
SaskEnergy Terms and Conditions of Service
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changed to another Rate Classification, in the sole discretion of
SaskEnergy, if their Customer usage type or annual volume of Gas
consumed changes.
2.1.6 Subject to Paragraph [2.2], the rates charged for Delivery Service and Full
Service Customers, as amended from time to time, are set out in the Rate
Tariff appended to this Schedule as Appendix B, and forming part hereof.
Rates for Supply and Delivery to Contract Industrial Customers are as
quoted and provided for in a Written Service Agreement, and are provided
on a Special Service basis only. Amended – October 16, 2014
2.1.7 Notwithstanding anything in this Schedule, unless otherwise provided for
in a Written Service Agreement, the rate charged for fueling of natural gas
powered vehicles shall be the rate indicated on the dispenser display at
the fuelling station at the time of fuelling, and the rate displayed may be
adjusted by SaskEnergy from time to time at its sole discretion. New Provision –
October 16, 2014.

2.2 Applicability
2.2.1 Bills will be rendered in accordance with the Rate Tariff (Appendix B),
Tariff of Fees (Appendix C) and this Schedule, unless otherwise agreed to
in a Written Service Agreement. If the rates or charges are changed and
the effective date of the change falls between the dates of two successive
meter readings, SaskEnergy shall render a bill determined upon a pro rata
basis. Amended – August 6, 2013
2.2.2 In the event of a change in the Rate Tariff or Tariff of Fees, Customers
shall be responsible for the adjusted Rate from the effective date thereof,
irrespective of whether actual notice of the change was given or received.
2.2.3 On an application for Service, SaskEnergy may, in its sole discretion,
refuse to provide Service in accordance with the terms, conditions,
charges or rates set out in the Rate Tariff, Tariff of Fees, or this Schedule,
or at all. SaskEnergy may enter into a Written Service Agreement with a
Person to provide a Special Service to that Person if, in the opinion of
SaskEnergy, a charge, rate, term or condition described herein is not
adequate to allow SaskEnergy to provide that Service to that Person.
Amended – August 6, 2013

3. BILLING AND PAYMENTS
3.1 General
3.1.1 A Customer’s Natural Gas Service invoice or bill is made up of three (3)
main components - the Basic Monthly Charge, the Delivery Charge, and
the Gas Consumption Charge, as found in Appendix B. A Customer will
also be charged for other Services used, accepted or received. The most
common Service charges can be found in Appendix C.
SaskEnergy Terms and Conditions of Service
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3.1.2 Delivery Service Customers purchasing their Gas Supply from a supplier
other than SaskEnergy may continue to receive a bill from SaskEnergy for
the Basic Monthly Charge, Delivery Charge, Gas Retailer's Gas
Consumption Charge and other Services pursuant to an agreement with
the Gas Retailer. In this event, the total billed is payable to SaskEnergy.
Amended – November 1, 2009

3.1.3 Customers will be subject to any applicable Municipal Surcharge provided
for in the Act or Regulations. All Services and Municipal Surcharges are
subject to any applicable GST, taxes and/or other charges imposed by
municipal, provincial or federal authorities. Amended – April 3, 2018
3.1.4 SaskEnergy has developed two billing options that Customers may
choose to enrol in and utilize as a bill management tool. These plans are
known as the Equalized Payment Plan (‘EPP’) and the Pre-Authorized
Payment Plan (‘PPP’) and are discussed below. Amended – August 6, 2013

3.2 Rendering Bills
3.2.1 SaskEnergy will send a Customer an invoice or bill for Natural Gas
Service at regular intervals. Charges for Services other than Natural Gas
Service may be billed as they are provided or may be added as a
component of the Customer’s regular bill for Natural Gas Service, at the
sole discretion of SaskEnergy. Bills will be rendered monthly, or at such
other interval as SaskEnergy may determine.
Billing or account
information is available on request. Amended – August 6, 2013
3.2.2 The Customer shall pay the full amount of any SaskEnergy bill issued to
the Customer, including any disputed portion, without prejudice to the
Customer’s right to subsequently contest any rate or fee charged.
3.2.3 Bills will be provided by ordinary mail, or, where requested by the
Customer and agreed upon by SaskEnergy, by fax, e-mail or online. For
bills provided by ordinary mail, bills shall be deemed received on the
earlier of the date of actual receipt or three (3) Days after the date of
mailing to the last known address, regardless of actual receipt. Bills that
are issued via e-mail or fax shall be deemed to have been received by the
Customer on sending, regardless of actual receipt. Online bills and e-mail
notifications that are generated by SaskEnergy’s computer systems to
advise customers when their bills are available for viewing shall also be
deemed to have been received by the Customer on sending or posting,
regardless of actual receipt. SaskEnergy’s records of the date of mailing,
sending or posting of bills or bill notifications shall be conclusive evidence
of the date of mailing, sending or posting. Amended – August 6, 2013
3.2.4 Notwithstanding anything in this Schedule, bills are due on rendering and
not on receipt. Failure to receive a bill does not release a Customer from
the obligation to pay. SaskEnergy’s records of the date of mailing,
SaskEnergy Terms and Conditions of Service
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sending or posting of bills or a bill notification shall be conclusive evidence
of the date of rendering.
3.2.5 A failure to pay any amount billed by SaskEnergy on the due date shall be
a default of payment, which may result in the Discontinuation or
Disconnection of Natural Gas Service or termination of any other
SaskEnergy Service.
3.2.6 Unless otherwise expressly provided for herein, no interest will be payable
by SaskEnergy on account credits. Overpayments will appear as a credit
on the Customer’s account or shall be refunded in SaskEnergy’s sole
discretion.
3.2.7 Where an account is in a Customer’s name, that Customer shall remain
liable for future Services provided to that Premises notwithstanding that he
or she has sold or vacated the Premises, unless SaskEnergy is notified of
the change.

3.3 Equalized Payment Plan
3.3.1 The Equalized Payment Plan (‘EPP’) spreads the estimated annual cost of
Natural Gas Service over twelve (12) equal monthly payments (the ‘EPP
Term’). The twelve (12) equal monthly payments will be billed each
month. EPP is generally available to Residential Customers and to
Commercial Small accounts, with a credit risk satisfactory to SaskEnergy.
Amended – August 6, 2013

3.3.2 SaskEnergy requires that the current bill be paid in full as a condition of
enrolment in EPP. The Customer will automatically remain under EPP
from Year to Year until terminated. The Customer may terminate the EPP
at any time by giving seven (7) Days’ notice of termination to SaskEnergy.
SaskEnergy may terminate EPP at any time, without cause, on thirty (30)
Days’ notice, or without notice in the event that the Customer: (i) ceases to
be a Customer, (ii) fails to meet any obligations under this Schedule; (iii)
becomes insolvent (however evidenced); (iv) commences, authorizes or
acquiesces in the commencement of a proceeding or cause under any
bankruptcy or similar law for the protection of creditors or has such petition
filed or proceeding commenced against it; (v) makes an assignment or
any general arrangement for the benefit of its creditors; or (vi) fails to
maintain payment of sums due to SaskEnergy’s satisfaction.
3.3.3 At least once per year, the EPP monthly payment amount will be reviewed
by SaskEnergy and a new amount may be set for the next twelve (12)
months, in SaskEnergy’s sole discretion. The difference between the EPP
payments billed and actual consumption during the EPP Term will be
considered by SaskEnergy in determining the monthly EPP amount for the
next EPP Term, together with such other factors as SaskEnergy may
deem relevant from time to time. Upon the expiration of the EPP Term or
SaskEnergy Terms and Conditions of Service
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upon early termination as referred to above, the amount that would be
payable to SaskEnergy by the Customer pursuant to this Schedule for
Gas actually consumed from the beginning of each twelve (12) Month
period to its end or earlier termination, shall be compared with the
aggregate of the monthly installments actually paid by the Customer
during such time. If the value of the Natural Gas Service provided
exceeds the aggregate of the amounts actually paid, such excess shall be
billed by SaskEnergy, and payable by the Customer to SaskEnergy, at
such time and in such manner as SaskEnergy may determine, in its sole
discretion; if the amount actually paid exceeds the value of the Natural
Gas Service provided, such excess shall be paid or credited by
SaskEnergy to the Customer, in such manner as SaskEnergy may
determine, in SaskEnergy’s sole discretion. Amended – August 6, 2013
3.3.4 The Customer can generally be placed on EPP at any time of the Year,
and, wherever possible, the EPP Term will commence the following bill
cycle. SaskEnergy may, in its sole discretion, elect to spread the
equalized payments over eleven (11) or thirteen (13) installments in the
first Year, and to utilize an eleven (11) or thirteen (13) Month EPP Term,
so that the initial EPP Term ends on a Month where an actual meter read
is scheduled. In such event, the amount that would be payable to
SaskEnergy by the Customer pursuant to this Schedule for Gas actually
consumed from the beginning of the EPP Term to its end or earlier
termination, shall be compared with the aggregate of the monthly
installments actually paid by the Customer during such time, and the
balance credited or billed in the usual way. After the first EPP Term,
SaskEnergy will automatically revert to a twelve (12) Month EPP Term.
Amended – August 6, 2013

3.3.5 Notwithstanding anything in [3.3.4], SaskEnergy may require Commercial
Small and other high Load Customers to commence the initial EPP Term
during the summer months (June 1 to September 30) so as to reduce the
credit exposure of SaskEnergy. Amended – August 6, 2013
3.3.6 SaskEnergy may, at any time, revise its estimate of a Customer’s Gas
consumption, and accordingly, may increase or decrease the amount of
monthly installments payable by the Customer. Amended – August 6, 2013

3.4 Pre-Authorized Payment Plan
3.4.1 The Pre-Authorized Payment Plan (PPP) is a plan which allows
Customers to pay their Natural Gas Service bills by having their bank
account debited. Under PPP, SaskEnergy will issue an automatic debit on
the Customer’s bank account for the amount of the Customer’s Natural
Gas Service bill. PPP is generally accepted on any chequing account
from a recognized financial institution in the province. The plan can also
be set up on a savings account with the proper verification from the bank.
SaskEnergy Terms and Conditions of Service
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The verification shall be in writing and shall confirm the Customer’s bank
account number.
3.4.2 The Customer will automatically remain under PPP from Year to Year until
terminated. The Customer may terminate PPP at any time by giving
seven (7) Days’ notice of termination to SaskEnergy. SaskEnergy may
terminate the PPP at any time, without cause, on thirty (30) Days’ notice,
or without notice in the event that the Customer: (i) ceases to be a
Customer, (ii) fails to meet any obligations under this Schedule; (iii)
becomes insolvent (however evidenced); (iv) commences, authorizes or
acquiesces in the commencement of a proceeding or cause under any
bankruptcy or similar law for the protection of creditors or has such petition
filed or proceeding commenced against it; (v) makes an assignment or
any general arrangement for the benefit of its creditors; or (vi) fails to
maintain payment of sums due to SaskEnergy’s satisfaction.
3.4.3 Customers may qualify to enrol in both EPP and PPP. Amended – August 6, 2013

3.5 Consolidated Billing
3.5.1 Customers will generally receive all of their Natural Gas Service bills for
different Premises consolidated on one statement. SaskEnergy may, in its
sole discretion, and from time to time, or at any time, issue separate bills
for individual Premises, and vary the time of the month at which the
separate bills are rendered. Amended – August 6, 2013

3.6 Returned and Late Payments
3.6.1 A Return Payment Fee may be added to the Customer’s account for
payments returned or not honoured by a financial institution for any
reason, including but not limited to: cheques returned ‘NSF’, stopped
payment, funds not found, funds frozen, account closed, or account not
found. The current Return Payment Fee is found in the attached Tariff of
Fees (Appendix C).
3.6.2 SaskEnergy may refuse to accept payment on a Customer’s account
when payment by cheque is drawn on a form other than a bank cheque
form. In the event SaskEnergy accepts payment by cheque drawn on any
other form, the Customer shall be liable for and pay to the Company all
charges and costs incurred to process the cheque.
3.6.3 SaskEnergy may charge a Late Payment Charge on sums owing to
SaskEnergy and past due. The Late Payment Charge is a debt due to
SaskEnergy and SaskEnergy may recover that amount in the same
manner as the principal sum.
3.6.4 A Late Payment Charge shall be payable on estimated accounts in the
same fashion as bills based on actual readings. An adjustment to a
SaskEnergy Terms and Conditions of Service
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subsequent bill, based on an actual meter reading, will not increase or
decrease the total Late Payment Charge due.
3.6.5 The Late Payment Charge is subject to change from time to time and is
calculated from the Late Payment Charge date indicated on the bill, which
date will be at least fourteen (14) Days after the date of rendering of the
account. The Late Payment Charge date is not the due date. Please
reference the attached Tariff of Fees (Appendix C) for SaskEnergy’s
current Late Payment Charge.

3.7 Deposits and Security
3.7.1 SaskEnergy may demand and obtain from an Applicant or Customer a
Deposit or Security in an amount and in a form acceptable to SaskEnergy,
before SaskEnergy provides a Service. SaskEnergy’s current Deposit
Guidelines are attached as Appendix D hereto.
3.7.2 SaskEnergy is not liable to any Applicant or Customer for any interest on
any Deposit or Security provided, unless otherwise agreed to in writing.
3.7.3 Where SaskEnergy has agreed in writing to pay interest on a Deposit,
interest will be payable at the Deposit Interest Rate set out in the Deposit
Guidelines. A Deposit shall cease to draw interest at the earliest of: the
date it is credited to the Customer’s account or repaid; the date notice is
sent to the Customer’s last known address that the Deposit is no longer
required; the date the Deposit is applied or set off against the outstanding
indebtedness of the Customer; or the date when Natural Gas Service is
Discontinued to all Premises of that Customer. Amended – August 6, 2013
3.7.4 SaskEnergy may, in its sole discretion and depending on a Customer’s
account status, credit risk and payment history, repay the Deposit after a
period of time, apply (or credit) the Deposit to the Customer’s account,
hold the Deposit until the Customer discontinues the use of the Service, or
transfer the Deposit to another account of the Customer without notice.
SaskEnergy may, in its sole discretion and depending on a Customer’s
account status, credit risk and payment history, return Security after a
period of time, hold Security until the Customer discontinues the use of the
Service, or transfer Security to another account of the Customer without
notice. Unlike Security, a Deposit which is no longer required is generally
applied to an account and not returned or repaid.
3.7.5 For Residential Customers, an acceptable payment history can generally
be achieved by paying all bills in full within thirty (30) Days of rendering for
twelve (12) consecutive months. For Commercial Small, Commercial
Large, Small Industrial, and other Non-Residential Customers, an
acceptable payment history can generally be achieved by paying all bills in
full within thirty (30) Days of rendering for a thirty-six (36) month period.
Amended – August 6, 2013
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3.7.6 The Deposit, in full or part, may be set-off against any sums owing to
SaskEnergy at any time, and from time to time, in SaskEnergy’s sole
discretion and the Customer may be required to forthwith replenish the
Deposit.
3.7.7 In the event of default under this Schedule, SaskEnergy may enforce on
Security. In that event, the Customer shall forthwith replace the Security.
In the event Security expires or is withdrawn, the Customer shall forthwith
replace the Security. Notwithstanding anything in this paragraph,
SaskEnergy may require Security to be renewed or replaced prior to
expiration.

3.8 Service Fees and Costs
3.8.1 Unless otherwise provided for herein, SaskEnergy’s Service Fees and
costs of construction, alterations, installation, repair and other work
performed by SaskEnergy are calculated on a Variable Charge Basis
using SaskEnergy’s loaded hourly rate for equipment and labour, together
with all disbursements, travel time, travel expenses, parts and material
costs, and other charges, as set out in SaskEnergy’s Cost & Methods
Manual, as amended, supplemented or replaced from time to time, which
manual shall form part of this Schedule and is available for viewing at any
SaskEnergy office on request. In the event of a conflict between this
Schedule and the manual this Schedule shall govern. SaskEnergy’s
Service Fees set out in the Tariff of Fees and charges set out in the Cost
& Methods Manual shall be conclusive evidence of SaskEnergy’s cost of
providing a Service.

4. MEASUREMENT, CORRECTIONS, AND DISPUTES
4.1 General
4.1.1 SaskEnergy shall furnish, install and maintain metering equipment and
reserves the right to determine the type of metering equipment used and
the manner of collection of metering and equipment data. Amended – October 16,
2014

4.1.2 The schedule for meter readings shall be in the sole discretion of
SaskEnergy. Meters shall be read with such frequency as SaskEnergy
may decide. SaskEnergy shall have the right at any time to estimate
Customer consumption and to render a bill based on such estimated
consumption.
4.1.3 Notwithstanding the foregoing, SaskEnergy may, at its option, require the
Customer to read the meter and report such reading in the manner
specified by SaskEnergy. A Customer may also voluntarily provide
readings to SaskEnergy by telephone or online.
4.1.4 In the event estimates are used, the next bill that is based on an actual
meter reading will be credited or adjusted for the difference between
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estimated and actual use during the interval between meter readings.
Where a Customer provides a meter reading, SaskEnergy shall have the
right to utilise same, or disregard same in favour of an estimate, where the
reading is not timely or appears to be inaccurate.
4.1.5 SaskEnergy shall, at its sole discretion, have the right to remove, repair
and test a meter or metering equipment at any reasonable time.
Depending on the type of meter installed, it may be necessary for
SaskEnergy to remove a meter from Service and install a replacement
meter. If the Customer becomes aware of any deficiency in the operation
of a meter or metering or Regulating Equipment, the Customer shall
promptly notify SaskEnergy.
4.1.6 Where access to a meter or metering equipment is unattainable due to
locked doors, the local SaskEnergy office may require that SaskEnergy or
its agent be provided with a key to the locked doors by the Customer.
4.1.7 Nothing in this Article [4] shall be construed so as to preclude estimated
consumption between the date of the meter read and the date of invoicing,
to facilitate multiple Premises on a single bill, Customer reads, or
otherwise. Amended – August 6, 2013

4.2 Billing Corrections
4.2.1 SaskEnergy has the right to make a billing adjustment in instances where
an inaccuracy in billing has taken place. The Customer will receive a
refund or a corrected bill, or a debit or credit to its account, at
SaskEnergy’s sole discretion.
Absent fraud or intentional
misrepresentation, no interest or penalty shall be payable by either party
on the resulting debt or credit to the date of the billing adjustment. For
greater certainty, Late Payment Charges shall accrue from the date
specified on the bill when rendered for the correct amount.
4.2.2 If the measurement equipment ceases to register properly, the quantity of
Gas used will be estimated by SaskEnergy using the most appropriate
method as determined in the sole opinion of SaskEnergy. A correction in
billing shall be made for the period that the measurement equipment failed
to register properly, not exceeding two (2) Years retroactive from the date
of discovery. Such methods may include but are not limited to:
(a)
(b)
(c)

Mathematical calculations and comparisons, including comparison
with a parallel meter;
The use of the Customer’s check measuring equipment; and
The amount consumed during the corresponding period of the
previous Month(s) or Year(s), giving due consideration to the weather
and connected Load.
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4.2.3 Where bills have been rendered and it is subsequently determined that
they have been incorrectly calculated for any reason other than the failure
of measurement equipment to register properly, the amount payable shall
be recalculated with reference to actual Gas usage. In such cases the
recalculation may be retroactive for a maximum of two (2) Years. Amended –
March 2, 2015

4.3 Disputes
4.3.1 In the event that SaskEnergy or the Customer questions the accuracy of a
meter, either party may request that the matter be resolved by
Measurement Canada pursuant to the provisions of the Electricity and
Gas Inspection Act R.S. 1985, c. E-4 (Canada), as amended from time to
time, or such other legislation as may be enacted in replacement thereof.
4.3.2 A Meter Dispute Fee shall be payable to SaskEnergy by a Customer
requesting that the matter be referred to Measurement Canada. This fee
covers the cost of SaskEnergy removing a meter for testing. The Meter
Dispute Fee does not include any fees chargeable by Measurement
Canada. Please reference the attached Tariff of Fees (Appendix C) for
SaskEnergy’s current Meter Dispute Fee.
4.3.3 In the event that the Customer requests a Meter Dispute Test, and the
meter does not meet the accuracy standards set out in the Electricity and
Gas Inspection Regulations, as amended or replaced from time to time,
SaskEnergy will credit the Meter Dispute Fee to the Customer’s account
or provide a refund, in SaskEnergy’s sole discretion.
4.3.4 The party requesting the Meter Dispute Test will be responsible for any
fees charged by Measurement Canada, if any, unless otherwise provided
for under the Electricity and Gas Inspection Act.

5. DISCONTINUATION OF SERVICE
5.1 General
5.1.1 SaskEnergy shall not be obligated to remove its pipelines or other
equipment on Discontinuation or Disconnection of Service, or on request
of the Customer or Owner. See [8.6]: Alterations to Facilities.

5.2 Discontinuation Initiated by SaskEnergy
5.2.1 SaskEnergy its officers, employees and agents, its Subsidiaries and any
officers, employees and agents of its Subsidiaries, may enter, at any
reasonable time, the Premises of any of its Customers to Discontinue or
Disconnect, for any period of time, any Service to any Customer or
remove its property from the Customer’s Premises:
(a)

If the Customer fails to comply with any terms and conditions set out
herein, set out in the Act or Regulations, as amended or replaced
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(b)
(c)

(d)

(e)
(f)

(g)
(h)
(i)
(j)

from time to time, or set by SaskEnergy or its Subsidiaries in any
agreement with the Customer;
If the Customer fails to pay, when due, any indebtedness of the
Customer to SaskEnergy or its Subsidiaries;
If, in the opinion of SaskEnergy, or its Subsidiary, modifications or
improvements are required to its or its Subsidiary’s Gas system or
related Facilities or equipment;
If the Customer is not primarily a Customer using Gas solely for
heating purposes and, in the opinion of SaskEnergy or its Subsidiary,
Service must be interrupted in order to maintain Service to
Customers using Gas solely for heating purposes;
If, in the opinion of SaskEnergy or its Subsidiary, Service must be
interr
If, in the opinion of SaskEnergy or its Subsidiary, the Customer is
tampering or has tampered with equipment or Facilities owned by
SaskEnergy or its Subsidiaries;
If the Contract relating to the supply of the Service is terminated;
If the Customer Discontinues use of the Service;
If the Customer makes an assignment in bankruptcy or is insolvent;
or
If the Customer fails to provide any Deposit or Security requested by
SaskEnergy or its Subsidiaries.

5.2.2 If SaskEnergy Discontinues or Disconnects the Customer’s Service, the
Customer must still pay any amount owing to SaskEnergy. SaskEnergy
reserves the right to collect its Disconnect Fee from the Customer when
the conditions set out in [5.2.1] are met, [5.2.1 (c), (d) and (e)] excluded.
Please refer to the attached Tariff of Fees (Appendix C) for SaskEnergy’s
current Disconnect Fee.
5.2.3 The Landlord shall be responsible for SaskEnergy’s Disconnect Fee in the
circumstances set out in Article [7] herein.

5.3 Customer Requested Discontinuation
5.3.1 The Customer shall communicate with SaskEnergy if the Customer
intends to Discontinue Services and provide seven (7) Days’ notice of
Discontinuation. Notwithstanding such Discontinuation or termination of
Service, SaskEnergy retains its rights of access, as outlined in this
Schedule, to its equipment on or in the Customer’s property and the
Customer remains responsible to SaskEnergy for any amounts payable
under the Contract up to the latter of the date of termination or
Discontinuation, or the remaining period of the Contract.
5.3.2 If the Customer Discontinues Service, the Customer shall provide
SaskEnergy with access to read the meter, provide forwarding mailing and
contact information, and pay all amounts owing on the Customer’s final
bill.
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5.3.3 All requests by the Customer, Landlord or Owner to Disconnect Service
may be subject to a Disconnect Fee as determined by SaskEnergy.
Please reference the attached Tariff of Fees (Appendix C) for
SaskEnergy’s current Disconnect Fee.
5.3.4 The Landlord shall be responsible for SaskEnergy’s Disconnect Fee in the
circumstances set out in Article [7] herein.

6.

RECONNECTION OF SERVICE
6.1

If Service to a Customer is Discontinued for any reason described in
Paragraph [5.2], or at the request of the Customer, SaskEnergy may
require the Customer to do all or any of the following before restoring
Service: Amended – August 6, 2013
(a)
(b)
(c)

Pay all outstanding debts to SaskEnergy or its Subsidiaries or enter
into a payment arrangement satisfactory to SaskEnergy;
Pay a Service Activation Fee as determined by SaskEnergy;
Provide a Deposit or Security in an amount and in a form which is
acceptable to SaskEnergy.

Please reference the attached Tariff of Fees (Appendix C) for
SaskEnergy’s current Service Activation Fee.
6.2

7.

A Service Activation Fee paid or Deposit or Security provided pursuant to
[6.1] is in addition to any other fees or deposits that may be required
pursuant to the Act, the Regulations, the terms and conditions set out
herein or the terms and conditions of any Contract between the Customer
and SaskEnergy.

RENTAL PROPERTY PROCESS
7.1

SaskEnergy, in its sole discretion, may refuse Natural Gas Service to
Customers or potential Customers who are or identify themselves as
Tenants unless a separate Written Service Agreement is entered into
between SaskEnergy and the Landlord, in a form acceptable to
SaskEnergy. Amended – August 6, 2013

7.2

SaskEnergy offers a standardized Written Service Agreement to
Landlords. By entering into such an agreement, the Landlord consents to
the provision of Service to Tenants and provides instructions to
SaskEnergy in the event a Tenant is Discontinued from Natural Gas
Service or Discontinues Natural Gas Service. Amended – September 7, 2016

7.3

Unless otherwise provided for in a Written Service Agreement,
SaskEnergy may Discontinue Service to a Landlord or Tenant in
accordance with Article [5]. Amended – August 6, 2013
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7.4

Where the existing Natural Gas Service is known to be in the name of a
Tenant, and no Written Service Agreement is in place between
SaskEnergy and the Landlord, SaskEnergy may, in its sole discretion,
elect not to Disconnect Natural Gas Service to a Premise where the
following three conditions are met: Amended – August 6, 2013
(a)
(b)

(c)

The anticipated Discontinuation or Disconnection is for failure to pay,
or arises from the Tenant’s instruction, act or omission;
SaskEnergy, acting reasonably, is not able to obtain instructions from
the Landlord or Owner with regards to future Service and
preservation of the property; and
The provision of Natural Gas Service to the Premises may prevent
reasonably foreseeable damage to the Premises or otherwise
reasonably constitute a benefit to the Owner.

In such circumstance, a Natural Gas Service shall be billed to the Owner
as the Customer, effective as of the date the Tenant was taken out of
billing. The Owner will become a Customer for the purposes of this
Schedule, and shall be subject to the terms and conditions applicable to
Customers hereunder. Amended – August 6, 2013
7.5

Tenant acknowledges and agrees that SaskEnergy may in many
circumstances notify a Landlord when Tenant Discontinues Natural Gas
Service to a Premise, the Tenant’s Service is Discontinued, or is to be
Discontinued for any reason, to avoid potential property damage and other
potential loss to the Premise, real or perceived. Nothing in this paragraph
shall be deemed to create an obligation on SaskEnergy to so notify, and
property management remains the responsibility of the Landlord. Amended –
August 6, 2013

7.6

Landlords who request a Disconnection of Natural Gas Service shall be
charged a Disconnect Fee in addition to any other Service Fees payable
hereunder. Unless otherwise provided for, Landlords who are parties to a
Written Service Agreement and who notify SaskEnergy that they wish a
Disconnection of Service shall be responsible for the Disconnection Fee
and Service Fees, if any, to the date of the Disconnect. Amended – September 1,
2012

7.7

Nothing in this Schedule shall create any obligation on SaskEnergy
to make inquiries as to the ownership of the Premises, to make
inquiries as to winterization of the Premises, or to take any active
steps to preserve the Landlord’s property whatsoever. Nothing in
this Article [7] shall create any obligation on SaskEnergy to notify
the Landlord when a Premise is vacant or to maintain Natural Gas
Service during winter months. SaskEnergy encourages Landlords to
protect their interest by notifying SaskEnergy of the tenancy and by
entering into a Landlord Service Agreement.
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7.8

Notwithstanding anything in this Article [7], where a Premise has two or
more suites, apartments, or units, attached or detached, served by a
single Gas meter, SaskEnergy may require that the account be placed in
the Landlord or Owner’s name.

8. SASKENERGY FACILITIES
8.1 Installation of Facilities
8.1.1 SaskEnergy and any of its Subsidiaries may install on a Customer’s
Premises any Facilities that SaskEnergy or its Subsidiary considers
necessary to deliver, measure or regulate Gas that is:
(a)
(b)

Supplied by SaskEnergy or its Subsidiary; or
Used by, delivered to or received on the behalf of the Customer.

8.1.2 No Customer shall allow any Person, other than SaskEnergy, its
Subsidiary or any of their employees and agents, to alter, modify, remove
or interfere with any of the Facilities.
8.1.3 Where the Customer is not the registered Owner of the Premises, or
adjacent properties which must be crossed to reach the Premises, the
Customer must at its own expense, and as a condition of obtaining
Service, obtain from the Owner(s), in writing, any right of way, written
consent, easements, or other documentation or encumbrance required by
SaskEnergy for the installation and maintenance in said Premises of all
necessary Facilities for supplying Gas; provided that SaskEnergy may, at
its option, itself acquire such documentation or encumbrance.
8.1.4 Additional meters may be installed on request at the Customer’s expense.
SaskEnergy reserves the right to refuse installation of additional meters in
its sole discretion.
8.1.5 SaskEnergy will install Facilities in the most cost efficient manner, where
practicable, and shall conform to then existing codes and regulations.
Where the Customer requests that the Service Line and other SaskEnergy
Facilities be installed in a particular manner or location, the installation
must conform to existing codes and regulations, and the Customer shall
pay for all additional costs incurred in installing the Facilities in accordance
with the Customer’s requests, provided that nothing herein obligates
SaskEnergy to install the Facilities at such alternate point or along such
alternative route.
8.1.6 SaskEnergy shall have the final discretion as to the manner in which
Facilities are installed and the amount of space that must be left
unobstructed for the installation and maintenance of such equipment. In
the event the parties cannot agree on a suitable installation, SaskEnergy
shall be entitled to refuse Service, and neither acceptance of an
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application nor any Deposit or Security from the Customer shall be
construed as a commitment by SaskEnergy to install any Service Line or
other Facility.
8.1.7 SaskEnergy may refuse to install a Service Line or other Facility if, in the
opinion and sole discretion of SaskEnergy, such installation is not
reasonable and practical and would not furnish sufficient return to
SaskEnergy to justify the construction and maintenance thereof, and
neither acceptance of an application nor any Deposit or Security from the
Customer shall be construed as a commitment by SaskEnergy to install
any Service Line or other Facility.
8.1.8 SaskEnergy does not generally provide Facilities downstream of the
Metering Point. Gas piping and appliances other than those supplied by
SaskEnergy shall be installed at the expense of the Customer or Owner.
8.1.9 SaskEnergy reserves the right to determine the timing of the installation of
Facilities when by reason of weather, conditions of excavation, and/or
other circumstances beyond its control, SaskEnergy deems it inadvisable
to install Facilities. SaskEnergy shall not be held responsible for any
damages whatsoever caused by or arising from such delay.
SaskEnergy may also delay the construction of Facilities until the
Customer has completed the piping and installation of equipment
necessary to receive and use Natural Gas Service. SaskEnergy shall
not be held responsible for any damages whatsoever caused by or
arising from such delay.

8.2 Right of Access to Facilities
8.2.1 SaskEnergy, its officers, employees and agents, its Subsidiaries and any
officers, employees and agents of its Subsidiaries may enter, at any
reasonable time, the Premises of any of its Customers to inspect Service
conditions, read meters and, when Service is Discontinued, to remove
meters and other equipment belonging to SaskEnergy or its Subsidiaries.
Similarly, SaskEnergy and its Subsidiaries may enter a Customer’s
Premises at any reasonable time and may dig out, locate, install, repair,
replace, maintain, remove and inspect the Regulating Equipment.
8.2.2 Notwithstanding [8.2.1], if, in the opinion of SaskEnergy or its Subsidiary,
there is an immediate danger to the health or safety of any individual or
the safety of any property, SaskEnergy or its Subsidiary may immediately
enter on a Customer’s Premises and may dig out, locate, install, repair,
replace, maintain, remove and inspect the Regulating Equipment.
8.2.3 Notwithstanding anything in this Schedule, SaskEnergy and TransGas
have the right of access to and egress from their pipelines when, in the
opinion of SaskEnergy or TransGas, as the case may be, there are
reasonable and probable grounds to believe there is an imminent danger
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to property or human life resulting from or connected in any way with its
pipeline.
8.2.4 If SaskEnergy exercises its rights pursuant to this Paragraph [8.2], it shall
exercise all reasonable precautions necessary to ensure that minimal
damage to property arises as a result of the access or egress.

8.3 Ownership of Facilities
8.3.1 All Facilities on a Customer’s Premises are the property of SaskEnergy or
its Subsidiary and shall remain the property of SaskEnergy or its
Subsidiary notwithstanding any Customer contribution to the cost of
installation.
8.3.2 As a condition of Service, the Customer shall provide a suitable location to
install the required Facilities at no cost.
8.3.3 Where Natural Gas Service is Discontinued, SaskEnergy shall have the
right to dig out, replace or remove Facilities at any time, without
compensation to the Customer, notwithstanding any Customer
contribution to the cost of installation. Where Facilities are installed and
Natural Gas Service is not taken for a period of five years, or at any time
where safety concerns exists, SaskEnergy shall have the right to dig out,
replace or remove Facilities, without compensation, notwithstanding any
Customer contribution to the cost of installation. New Provision – October 16, 2014

8.4 Damage to Facilities
8.4.1 SaskEnergy is responsible for damages to SaskEnergy Facilities that are
caused by ordinary wear and tear or by the negligence of SaskEnergy, its
Subsidiaries or any of their officers, directors, employees or agents.
8.4.2 Customers are responsible for maintenance, Service, and repairs
downstream of the Metering Point, which is generally the outlet side of the
meter. Amended – October 16, 2014

8.5 Encroachments on Facilities or Right-of-Way
8.5.1.1 No Person shall construct or allow the construction of any building or
other structure over any of the regulators, shut-off valves, meters,
pipelines, Service Lines, Main Lines or other Facilities of SaskEnergy or
a Subsidiary of SaskEnergy without the prior consent of SaskEnergy or
its Subsidiary. Amended – May 15, 2017
8.5.1.2 In accordance with Section 7.1 of the Regulations, no Person shall:
(a)

undertake a Site Disturbance within a SaskEnergy Facility right of
way without the consent of SaskEnergy;
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(b)

where no right of way exists, undertake a Site Disturbance over or
with 1.5 metres of the SaskEnergy Facility without the consent of
SaskEnergy. Amended – May 15, 2017

8.5.1.3 Where consent of SaskEnergy is required to undertake a Site
Disturbance, or consent of SaskEnergy is otherwise required for an
activity or installation, consent is deemed granted in the circumstances
described in Appendix F, provided the terms and conditions thereof are
met. Consent of SaskEnergy shall otherwise be counterparty specific,
and in writing. New Provision – May 15, 2017
8.5.2 If, in the opinion of SaskEnergy or its Subsidiary, a building or structure
over or near any of the regulators, shut-off valves, meters, pipelines,
Service Lines, Main Lines or other Facilities of SaskEnergy or its
Subsidiary constitutes a safety hazard, SaskEnergy or its Subsidiary may
demand in writing that the Owner of land on which the building or structure
is situated remove the building or structure at the Owner’s expense.
Amended – February 8, 2008

8.5.3 If an Owner fails to comply with a written demand pursuant to [8.5.2] within
the time specified in the demand, or any further time that SaskEnergy or
its Subsidiary may allow, SaskEnergy or its Subsidiary may enter on the
land and do any of the following that it considers necessary to remove a
safety hazard:
(a)
(b)
(c)
(d)

Remove the building or structure;
Re-route a pipeline, Service Line, or Main;
Install a new pipeline, Service Line, or Main;
Move any regulator, shut-off valve, meter or other Facility of
SaskEnergy or its Subsidiary. Amended – February 8, 2008

8.5.4 SaskEnergy or its Subsidiary may charge the Owner with SaskEnergy’s or
its Subsidiary’s costs in carrying out any of the activities mentioned in
subsection [8.5.3]. Amended – February 8, 2008
8.5.5 If the Owner and SaskEnergy or its Subsidiary are unable to agree with
respect to any of the costs mentioned in subsection [8.5.4] or with respect
to any compensation that the Owner may claim as a result of SaskEnergy
or its Subsidiary carrying out any of the activities mentioned in subsection
[8.5.3], both parties shall submit the issue to arbitration in accordance with
The Arbitration Act, 1992. Amended – February 8, 2008
8.5.6 Except where expressly provided for herein or by agreement in writing,
SaskEnergy or its Subsidiary shall not be liable for any damage to any
structure or improvement erected, installed or placed over any of
SaskEnergy’s or its Subsidiary’s regulators, shut-off valves, Service Lines
pipelines, Facilities or Mains. Amended – May 15, 2017
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8.5.7 Notwithstanding anything in Paragraph [8.5], the parties shall have all
such additional rights and obligations provided for in an applicable right of
way, easement, caveat, miscellaneous encumbrance, or encumbrance
agreement, consent or other written agreement. Unless otherwise
expressly provided for, no Person shall permit a structure or installation in
contravention of the applicable written agreement or a Site Disturbance
within an easement or right of way, or over or within 1.5 metres of a
SaskEnergy Facility. Amended -- May 15, 2017

8.6 Alterations to Facilities
8.6.1 If a Customer wishes to move or alter (including removal of) any Facilities
on the Customer’s Premises, the Customer shall apply in writing to
SaskEnergy or its Subsidiary setting out details of the proposed move or
alteration.
8.6.2 On receipt of a written application pursuant to [8.6.1], SaskEnergy or its
Subsidiary may refuse the request or grant the request and impose any
condition on the move or alteration that SaskEnergy or its Subsidiary
considers necessary.
8.6.3 If SaskEnergy or its Subsidiary agrees to perform the requested work
related to moving or altering (including removal of) the Facilities,
SaskEnergy or its Subsidiary may require the Customer to pay all or any
part of the costs of the move or alteration before the work has begun.

9.

LIABILITY AND INDEMNITY
9.1

SaskEnergy and its wholly owned Subsidiaries may:
(a)
(b)

9.2

Sue with respect to any tort; and
Be sued with respect to liabilities in tort to the extent to which the
Crown is subject pursuant to The Proceedings Against the Crown Act
R.S.S. 1978, c. P-27, as amended or replaced from time to time.

Notwithstanding Paragraph (9.1), no action or proceeding lies
against SaskEnergy or its Subsidiary or any of their officers,
directors, employees or agents for any injury, loss or damage to any
Person or property arising out of, or directly or indirectly resulting
from:
(a)

The failure to Supply, Distribute or Transport gas due to any
cause, except a failure by SaskEnergy or its Subsidiary or any of
their officers, directors, employees or agents to exercise a
reasonable standard of care having regard to the
circumstances; or
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(b) The Supply, Distribution or Transportation of Gas to, or use of
Gas by a Customer, beyond the point of Delivery to the
Customer’s Premises.

9.3

Notwithstanding anything to the contrary contained in this Schedule,
SaskEnergy or its Subsidiary, or any of their officers, directors,
employees or agents, shall be liable only for direct physical
damages. “Direct physical damages” shall not include damages, injuries,
losses, expenses, liabilities, fees (including legal fees), or costs which are
of an indirect, special or consequential nature (‘indirect damages’)
regardless of whether they arise in contract, tort, or otherwise and
regardless of whether or not the Customer has advised SaskEnergy or its
Subsidiary or any of their officers, directors, employees or agents of same.
Without limiting the generality of the foregoing, indirect damages shall
include loss of profits, loss of revenue, loss of production, loss of earnings,
loss of contract, cost of capital, cost of purchased or replacement capacity
or energy, loss of any use of any facilities or equipment or property
owned, leased or operated by any Person and any other indirect, special
or consequential damages, injuries, losses, expenses, liabilities, fees
(including legal fees) or costs whatsoever.

9.4

The Customer shall be solely responsible for the installation, condition and
maintenance of all piping, equipment, and apparatus downstream of the
Metering Point, and the Customer shall indemnify and save harmless
SaskEnergy and its Subsidiaries and any of their officers, directors,
employees or agents from and against any claim or demand for injury to
Persons or damage to property, whether in contract, tort or otherwise,
arising out of or in any way connected with piping, equipment, and
apparatus downstream of the Metering Point and the use made by the
Customer of Gas supplied to the Customer by SaskEnergy or its
Subsidiary, so long as such injury or damage is not caused by the
negligence or wilful misconduct of SaskEnergy or its Subsidiaries or any of
their officers, directors, employees or agents.

9.5

Customer shall indemnify and save harmless SaskEnergy and its
Subsidiaries or any of their officers, directors, employees or agents of and
from all manner of actions, causes of action, proceedings, claims,
demands, losses, costs, damages and expenses whatsoever which may
be brought or made against SaskEnergy or its Subsidiaries or any of their
officers, directors, employees or agents or which they may sustain, pay or
incur as a result of or in connection with any act, omission or default on
the part of Customer, whether in contract, tort or otherwise, with respect to
any of its obligations assumed under the provisions of this Schedule, or as
a result of the negligence or wilful misconduct of Customer, its officers,
directors, employees, or agents.
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10. LOCATING OF BURIED PIPELINES
10.1

SaskEnergy and TransGas shall provide line locating Services for
Corporate owned Facilities, without charge, at the request of the Customer
or a third party excavator. New Provision – October 16, 2014

10.2

Customer is responsible for providing timely locates of Customer owned
facilities generally, at the request of SaskEnergy, without charge and as a
condition of service. Provided however, that SaskEnergy will provide line
locating Services at its cost for Customer owned facilities where
SaskEnergy or its agent is the excavating party and the excavation is for
the purposes of installation or alteration of a SaskEnergy Facility to a
Residential or Commercial Premise(s). New Provision – October 16, 2014

10.3

SaskEnergy’s or its Subsidiaries’ permanent crossing signs are not to be
considered accurate markers.

10.4

Preservation of SaskEnergy stakes or markings during the work shall be
the responsibility of both the party performing the work, and the party
hiring the Person to perform the work.
Line locates shall be valid until
stakes or markings are disturbed, obscured, or covered, or for 10 working
Days, whichever is less, and it is the responsibility of the party performing
the work, and the party hiring the person to perform the work, to request a
new locate, if such conditions exist. New Provision – August 6, 2013

10.5

Removal of SaskEnergy stakes and markings following completion of the
work shall be the responsibility of the Person requesting the line locate.
New Provision – August 6, 2013

10.6

The parties acknowledge and agree that statutory obligations, which refer
to "at least" two working Days notice of excavation are interpreted in
accordance with The Interpretation Act, 1995 as amended or replaced
from time to time. Section 24(4) of the statute provides that in the
calculation of time expressed as "at least" a number of days, weeks,
months or years, the first and last days shall be excluded (i.e. the day the
call was received, working Day, working Day, dig day). In the event these
statutory provisions are amended or replaced, the amended or
replacement provision in the statute shall prevail in the event of a conflict
with this clause. New Provision – October 16, 2014

10.7

The parties acknowledge and agree that Corporate communications with
respect to "two working Days" notice of excavation shall be read as "at
least" two working Days’ notice to negate conflict with Section 57 of The
SaskEnergy Act, and that in the event of a conflict or inconsistency the
statutory obligation, as amended or replaced from time to time, shall
prevail. New Provision – October 16, 2014
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10.8

Holidays, or Days which SaskEnergy is not open during its regular
business hours, shall not be considered working Days herein. New Provision –
October 16, 2014

11. OFFENCES AND PENALTIES
11.1

No Person shall:
(a)

(b)

(c)

Willfully or maliciously damage, destroy, pull down, deface, alter or
remove or cause or knowingly permit the damaging, destroying,
pulling down, defacing, altering or removing of any pipelines or other
property of SaskEnergy or its Subsidiaries;
Willfully alter or impair any of SaskEnergy’s meters or meters of its
Subsidiaries, or knowingly permit any of SaskEnergy’s meters or
meters of its Subsidiaries to be altered or impaired, so that the meter
indicates less Gas than the amount of Gas that actually passes
through it;
By any improper or wrongful means increase the amount of Gas
delivered by SaskEnergy or its Subsidiaries over the amount of that
SaskEnergy has agreed or its Subsidiaries have agreed to provide;

(d)

Fail to comply with any of the provisions of the Act.11.2 Any Person who
fails to comply with [11.1] is guilty of an offence. SaskEnergy takes a zero
tolerance position and any of the actions described in [11.1] will be
reported to the local police authority.

11.3

When it has been determined that a Customer has been deliberately
diverting or stealing Gas, tampering with a meter, or deliberately
misleading SaskEnergy employees with respect to matters including, but
not limited to, billing, rates or pre-payments, SaskEnergy may recover the
under-billed amount.

12. FORCE MAJEURE
12.1

Except as otherwise provided for in this Schedule, if SaskEnergy or
Customer fails to observe or perform any of the covenants or
obligations herein imposed upon it and such failure shall have been
occasioned by, or in connection with, or in consequence of Force
Majeure, as hereinafter defined, such failure shall be deemed not to
be a breach of such covenants or obligations.

12.2

For the purposes of this Schedule, the term "Force Majeure" shall mean
any cause not reasonably within the control of a party, which by the
exercise of due diligence, the party is unable to prevent or overcome,
including but without limiting the generality of the foregoing:
(a)

Lightning, storms, earthquakes, landslides, floods, washouts and
other acts of God;
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(b)
(c)
(d)
(e)
(f)
(g)
(h)
(i)
(j)

(k)

(l)

12.3

Fires, explosions, ruptures, breakages or accidents to machines or
lines of pipe;
Freezing of pipelines or wells, or hydrate obstructions of pipelines or
appurtenances thereto, causing temporary failure of Gas supply;
Civil disturbances, terrorism, sabotage, acts of public enemies, wars,
blockades, insurrections, vandalism, riots, or epidemics;
Arrests and restraints of governments and people;
Shortages of necessary labour due to strikes, lockouts or other
industrial disturbances;
The order of any court, government body or regulatory body;
Inability to obtain or curtailment of supplies of Gas, electric power,
water, fuel or other utilities or Services;
Inability to obtain or curtailment of supplies of any other materials or
equipment;
Inability to obtain, or revocation, or amendment of any permit,
license, certificate or authorization of any governmental or regulatory
body, unless the revocation or amendment of such permit, license,
certificate or authorization was caused by the violation of the terms
thereof or consented to by the Person holding the same;
Any claim by any third Person that any covenant or obligation of such
third Person is suspended by reason of Force Majeure, including
without limiting the generality of the foregoing, any such claim by any
transporter of Gas to, from or for SaskEnergy, its Subsidiary or
Customer; and
Any other cause, whether herein enumerated or otherwise, not
reasonably within the control of the party, which by the exercise of
due diligence the party is unable to prevent or overcome, excluding,
however, lack of funds or economic cause.

Notwithstanding anything to the contrary in this Article [12], expressed or
implied, the parties agree that the settlement of strikes, lockouts and other
industrial disturbances shall be entirely within the sole discretion of
SaskEnergy or its Subsidiary and SaskEnergy or its Subsidiary may make
settlement thereof at such time and on such terms and conditions as it
may deem to be advisable and no delay in making such settlement shall
deprive SaskEnergy of the benefits stated herein.

13. CONFIDENTIALITY AND RELEASE OF INFORMATION
13.1

Any Customer who accepts uses or receives a Service from SaskEnergy
consents to the collection, use, retention, disclosure and release of
Confidential Information or Personal Information in accordance with this
Schedule. Amended – February 8, 2008

13.1.1 SaskEnergy agrees that SaskEnergy and any of its affiliates shall not, and
shall ensure that each of their employees, sub-contractors, or agents used
to perform the Services shall not, use or disclose any Confidential
Information for any purpose, commercial or otherwise, other than the
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performance of the Services for and on behalf of the Customer, without
the prior consent of the Customer (whether express or reasonably
implied); provided however that SaskEnergy may disclose certain
Confidential Information to those employees or sub-contractors
participating in the performance of the Services relating to this Schedule,
and who have a need to know such Confidential Information for purposes
of such performance, and agree to be bound by provisions of
confidentiality. New Provision – February 8, 2008
13.2

SaskEnergy values its Customer’s privacy. SaskEnergy shall endeavour
to collect, use, retain, disclose and release Personal Information
pertaining to a Customer only in accordance with its Privacy Policy, as
amended or replaced from time to time. SaskEnergy’s current privacy
policy is available at www.saskenergy.com or on request at any
SaskEnergy office. Amended – February 8, 2008

13.3

Notwithstanding anything in [13.2], it is SaskEnergy’s practice to comply
with the privacy legislation in the jurisdiction in which it operates.
Sometimes the privacy legislation and/ or an individual’s right to privacy
are different from one jurisdiction to another. SaskEnergy’s Privacy Policy
applies only to those activities subject to the provisions of Saskatchewan’s
provincial privacy laws or Canada’s federal privacy laws, where
applicable. Amended – February 8, 2008

13.4

Notwithstanding anything in this Schedule, any Customer who accepts,
uses or receives a Service from SaskEnergy consents to disclosure of
Customer Information or Personal Information to third parties used by
SaskEnergy to collect the Customer’s account, who have a need to know
for the purposes of such collection and agree to be bound by provisions of
confidentiality, and to credit reporting agencies as defined in The Credit
Reporting Act, S.S. 2004, c. C-43.2. New Provision – November 9, 2009

14. ENVIRONMENT
14.1

To prevent any incidents that may put the health or safety of SaskEnergy’s
employees or Customers at risk or create environmental concerns, the
Customer shall supply SaskEnergy any and all information regarding
potential or actual contamination, wastes or hazardous materials or other
adverse environmental conditions on the Customer’s property on or near
where SaskEnergy Facilities or equipment are to be located. The
Customer shall provide, and has the continuing obligation to provide
SaskEnergy with copies of all environmental assessments related to the
Customer’s property on or near where SaskEnergy Facilities or equipment
are located.
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15. USE OF SERVICES
15.1

Customers shall ensure that Services are not used for an illegal purpose,
in an illegal manner, or in any way that prevents other Customers from
fairly or proportionately using or accessing SaskEnergy Services.

16. GAS SUPPLY
16.1

Title to Gas purchased from SaskEnergy, and all risk in respect thereto,
shall remain with SaskEnergy until the Gas is delivered to the Customer at
the Metering Point. At that point, title and risk shall pass to the Customer.
SaskEnergy or its Subsidiaries shall at no time obtain ownership of Gas
purchased by a Customer from a seller of Gas other than SaskEnergy and
SaskEnergy and its Subsidiaries assume no risk in respect thereto.
SaskEnergy shall have the right to co-mingle Gas delivered to it by or for a
Customer with Gas owned by SaskEnergy or others. Amended – November 1, 2009

16.2

Purchase of Gas Supply from a party other than SaskEnergy shall be in
accordance with Appendix E, as amended or replaced from time to time.

17. JOINT AND SEVERAL LIABILITY
17.1

All liability pursuant to this Schedule shall be joint and several, and a
Customer is not released or discharged from liability if one or more other
Customers are released or discharged.

18. ADDITIONAL IMPORTANT TERMS
18.1

The division of this Schedule into paragraphs, subsections and other
subdivisions and the insertion of headings are for convenience of
reference only and shall not affect the construction or interpretation of this
Schedule

18.2

No Contracts shall be assigned or be assignable by the Customer without
the consent in writing of SaskEnergy first being obtained, which consent
will not be unreasonably withheld by SaskEnergy.

18.3

The provisions of this Schedule are subject at all times to all applicable
legislation including The SaskEnergy Act and The SaskEnergy
Regulations as amended from time to time, or such other legislation as
may be enacted in replacement thereof. Notwithstanding any provisions
in this Schedule to the contrary, if any provision of this Schedule is
contrary to any present or future law, rule, regulation or order of any
governmental authority having jurisdiction therein, now or hereafter in
effect, the contravening provision of this Schedule shall be amended and
read to be in compliance with the said law, rule, regulation or order.

18.4

SaskEnergy shall not be deemed to have waived the exercise of any right
that it holds under this Schedule unless such waiver is made in writing.
Forbearance or indulgence by SaskEnergy in any regard whatsoever shall
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not constitute a waiver and SaskEnergy shall be entitled to invoke any
remedy available under this Schedule or by law despite the forbearance or
indulgence. No waiver made with respect to any instance involving the
exercise of any such right will be deemed to be a waiver with respect to
any other instance involving the exercise of the right or with respect to any
other such right.
18.5

If any provision in this Schedule or any part thereof shall be held by a
court of competent jurisdiction to be invalid, illegal, void, voidable, or
unenforceable for any reason whatsoever, such provision, or part thereof,
shall be severable herefrom and of no force and effect without invalidating
the remaining provisions hereof and this Schedule shall continue in full
force and effect as if the same had not been a part hereof.

18.6

The words “hereof”, “hereto”, “hereunder” and “this Agreement”, “this
Schedule” or “these terms and conditions” shall be construed as
references to this Schedule and the tariffs and appendices attached
hereto and not as references to any particular clause of this Schedule or
tariff or appendix attached hereto.

18.7

References to a “Section”, “Clause”, “Paragraph” or “Article” shall be
construed as references to a section, clause, paragraph or article of this
Schedule, and the word “Clause”, “Paragraph” or “Section” shall include
subclauses, subparagraphs or subsections and sub-subclauses, subsubparagraphs or sub-subsections as the context may require.

18.8

In this Agreement words (including defined terms) importing the singular
shall include the plural and vice versa, words importing the masculine
gender shall include the feminine and neuter or vice versa, and words
importing Persons shall include corporate bodies.

18.9

This Schedule enures to the benefit of and binds the Customer and his or
her respective heirs, executors, administrators, personal and legal
representatives, successors and permitted assigns.

18.10 The tariffs and appendices to this Schedule are incorporated into this
Schedule by reference and are deemed to be part hereof.
18.11 Customer acknowledges that e-mail, fax or internet communications
are transmitted over the internet and communication lines, and
SaskEnergy cannot guarantee the privacy or security of, nor will
SaskEnergy be responsible or liable for damages to, information
sent in these ways or for any malfunction, interruption or failure in
electronic communication or transmission.
18.12 Each party shall at any time and from time to time, upon request of the
other, execute and deliver such further documents and consents and do
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such further acts and things as the other party may reasonably request to
evidence, carry out and give full effect to the terms, conditions, intent and
meaning of this Schedule.

18.13 This Schedule shall be governed by, construed and interpreted in
accordance with the laws of the Province of Saskatchewan. Except as
otherwise provided for herein, the parties hereto hereby irrevocably and
unconditionally attorn to the exclusive jurisdiction of the courts of the
Province of Saskatchewan and all courts competent to hear appeals
therefrom.
18.14 Time shall be of the essence of this Schedule.
18.15 Each and every right and remedy granted to a party hereunder pursuant to
this Article or pursuant to this Schedule shall be cumulative and shall be in
addition to any other right or remedy herein specifically granted or existing
in equity, at law, by virtue of statute or otherwise and every other such
right and remedy may be exercised by a party from time to time
concurrently or independently and as often and in such order as such
party may deem expedient.
18.16 The provisions of this Schedule which by their context are intended to
survive termination of Service shall survive notwithstanding such
termination including, without limitation, the provisions of Articles 9
(Liability and Indemnity) and 13 (Confidentiality and Release of
Information).
18.17 Any reference to a statute is to such statute and to the regulations made
pursuant to such statute as such statute and such regulations may at any
time be amended or modified and in effect and to any statute or
regulations that may be passed that have the effect of supplementing or
superseding such statute or regulation.
18.18 Except as otherwise provided for herein, all notices and communications
shall be effective on actual receipt.
18.19 Unless otherwise provided for in a Written Service Agreement,
SaskEnergy may terminate a Written Service Agreement Contract on 90
days written notice, in its sole discretion. New Provision – October 16, 2014
18.20 Unless otherwise provided for in a Written Service Agreement,
SaskEnergy may assign a Written Service Agreement Contract to a
Subsidiary without the prior approval of the other party. Upon assignment,
transfer or assumption, SaskEnergy shall remain principally liable for and
shall not be relieved of nor discharged from any obligation under the
Written Service Agreement without the written consent of the Customer.
New Provision – October 16, 2014
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18.21 Each party shall at all times comply with any and all applicable codes,
statutes, laws, regulations, permits, licenses, orders and directions of any
governmental authority from time to time in force. The minimum applicable
technical standards therein shall apply to both parties unless more
stringent standards are provided for in this Schedule. If compliance with
any provision of this Schedule would result in violation of any applicable
codes, statutes, laws, regulations, permits, licenses, orders and directions
of any governmental authority, such code, statute, law, regulation, permit,
license, order and direction of any governmental authority shall prevail and
this Schedule shall be deemed to be amended accordingly.
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APPENDIX A – DEFINITIONS
Act:

Means The SaskEnergy Act, as amended from time to time,
or such other legislation as may be enacted in replacement
thereof.

AECO/NIT:

Means the intra-Alberta notional pricing hub commonly
referred to as “AECO” or “NIT” (Nova Inventory Transfer).
New Provision – December 1, 2008

Administrative Service
Fees:

Means Tenancy Change Fees, Service Activation Fees,
Disconnection Fees, Missed Appointment Fees, Meter
Dispute Fees, or Custom Service Fees.

Applicant:

Means the Person who applies or applied for a Service.

Basic Monthly
Charge:

Means a fixed monthly charge payable by the Customer for
Natural Gas Services provided by SaskEnergy or made
available to the Customer irrespective of the volume of Gas
consumed.

Business Day:

Means Monday to Friday, excluding statutory holidays,
during Business Hours. New Provision – February 8, 2008

Business Hours:

For the purposes of this Schedule, means the Hours
between 8 A.M and 5 P.M. Saskatchewan time, Monday to
Friday, excluding statutory holidays.

Code of Conduct:

A Code of Conduct applicable to Gas Retailers. The purpose
of this code is to foster and uphold a sense of responsibility
towards the Customer and towards the general public by Gas
Retailers engaged in the commodity sale of Gas and related
services in the Province of Saskatchewan. New Provision –
November 1, 2010

Commercial Small:

Customers, other than Small Industrial, Contract Industrial,
or Residential Customers, whose annual consumption does
not exceed 100,000 m3. Amended – August 6, 2013

Commercial Large:

All Customers with an annual consumption in excess of
100,000 m3 and less than or equal to 660,000 m3. Amended –
August 6, 2013
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Confidential
Information:

Means information, other than Personal Information, about
an identifiable Customer that a Customer might reasonably
expect to be confidential. For greater certainty, Confidential
Information does not include:
(i) information that at the time of disclosure or acquisition is
already known to SaskEnergy and was not acquired
under any obligation of confidentiality or as a result of a
Customer’s previous contracts with SaskEnergy;
(ii) information that at the time of disclosure or acquisition is
or thereafter becomes part of the public domain through
no act or failure to act on the part of SaskEnergy, or on
the part of any third party under an obligation of
confidentiality with respect to the information;
(iii) information that is disclosed, either directly or indirectly
to SaskEnergy via a third party who did not acquire the
information from the Customer or SaskEnergy under an
obligation of confidentiality;
(iv) information which may be required to be disclosed in
accordance with any legal proceeding, law, regulation,
order, or directive of a court or government;
(v) information of a Person, other than an individual, that
SaskEnergy would be required or permitted to disclose if
that Customer were an individual under The Freedom of
Information and Protection of Privacy Act S.S. 1990-91,
c. F-22.01. New Provision – February 8, 2008

Contract:

Means an agreement to provide Service.

Contract Industrial:

Means a Customer with an annual consumption in excess
of 660,000 m3, or a Customer with a daily contracted
consumption volume in excess of 10,000 m3, who has
executed a Written Service Agreement with SaskEnergy.
Amended – August 6, 2013

Cost and Methods
Manual:

A manual used by SaskEnergy in calculating Service Fees
and costs.

Cubic Metre:

Means a quantity of Gas which, at a temperature of fifteen
(15) degrees Celsius and at a pressure of 101.325 kPa
absolute, occupies one (1) Cubic Metre of space. May be
shown as “m3”.
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Custom Service Fee:

Means a Special Service Fee. A Fee for a Service
requested where, in the opinion of SaskEnergy, a charge,
rate, term or condition described in the Tariff of Fees, Rate
Tariff or this Schedule is not applicable or adequate to allow
SaskEnergy to provide that Service to that Person.

Customer:

Means the Applicant or any Person who accepts, uses or
receives a Service from SaskEnergy or its Subsidiary.

Day:

Means a period of 24 consecutive Hours beginning and
ending at 9:00 a.m., Saskatchewan time. The reference
date for any Day shall be the calendar date on which the
24-Hour period commences.

Delivery:

Means the Distribution, Storage, and/or Transportation of
Gas.

Delivery Charge:

Means the fee paid by a Customer for the Delivery of Gas.

Delivery Service
Customers:

Means a Customer, other than a Full Service Customer,
who has entered into a Contract with SaskEnergy for
Delivery Services, including Distribution, Storage, and
Transportation of Gas, where the Gas is not sold to the
Customer by SaskEnergy. Amended – December 1, 2008

Delivery Point:

Means the Metering Point unless otherwise specified in a
Written Service Agreement. Amended – August 6, 2013

Delivery Pressure:

Means the pressure of the Gas at the Metering Point.

Deposit:

Means the transfer of cash to SaskEnergy as a deposit.
With respect to the Deposit, the relationship between the
Customer and SaskEnergy shall be a relationship of
creditor and debtor respectively and all right, title and
interest in the Deposit (legal and beneficial) is transferred
absolutely by the Customer to SaskEnergy. The Customer
grants to SaskEnergy a right to commingle and use said
funds in its sole discretion and to set-off any amounts
payable by the Customer to SaskEnergy against the debt of
SaskEnergy to the Customer created by the Deposit.

Deposit Guidelines:

Means the guidelines for Deposits attached to this
Schedule as Appendix D.
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Deposit Interest Rate:

Means interest payable on a Deposit (but not Security)
where SaskEnergy has agreed in writing to pay interest on
that Deposit. Deposit Interest is payable at the rate set out
in the Deposit Guidelines, Appendix D.

Disconnect (ed)
(Disconnection):

Means to Discontinue Service by physically preventing the
flow of Gas.

Disconnection Fee
(Disconnect Fee):

Means the fee charged by SaskEnergy to Disconnect
Service at a Customer’s request.

Discontinue(d)
(Discontinuation):

Means to discontinue Service or discontinue billing a
Customer for a Service, with or without physically
preventing the flow of Gas, for any period of time and for
any reason.

Dispute Resolution
Fee:

A fee payable to SaskEnergy by a Customer or Gas
Retailer who wishes to utilize level 2 of the Dispute
Resolution Process for a Code of Conduct complaint. New
Provision – November 1, 2010

Dispute Resolution
Process:

Shall have the meaning set out in Appendix E – Third Party
Gas Supply. New Provision – November 1, 2010

Distribution
(Distribute):

Means the movement of Gas, by means of all Gas pipeline
facilities, that is:
(i)

(ii)

EPP Term:
Equalized Payment
Plan (EPP):

Equipment Service
Fee:

downstream of the outlet of the shut-off valves of Gas
Transmission pipelines at stations where pressure
reduction first occurs; and
upstream of the outlet of a Metering Point at the
location where the Gas is delivered to a Person for
consumption.

Means the Equalized Payment Plan term as defined in
[3.3].
A plan that spreads the estimated annual cost of Natural
Gas Service out over several (usually 12) equal monthly
payments. Amended – August 6, 2013
Means a fee charged to restore Gas service at the
Customer’s appliance, excluding repair or appliance
maintenance, but including (without limitation) relighting a
Customer’s Gas equipment.
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Facilities:

Means
(i)
(ii)

(iii)

Regulating Equipment as defined in the Regulations
and herein,
all Gas or Service related facilities, pipelines,
buildings and equipment on a Customer’s property
and upstream of the Metering Point, and
all other Gas or Service related facilities, pipelines,
buildings and equipment whatsoever installed or
acquired by SaskEnergy, its Subsidiaries or
Predecessors.

Force Majeure:

Shall have the meaning set out in Paragraph [12.2] herein.

Full Service
Customer:

Means a Customer who has entered into a Contract with
SaskEnergy for the Supply and Delivery of Gas.

Gas:

Means all natural gas and manufactured gas, both before
and after it has been treated or processed by absorption,
purification, scrubbing or other means.

Gas Consumption
Charge:

Means the charge to the Customer, in dollars per Cubic
Metre, for the gas consumed by the Customer. Amended –
August 6, 2013

Gas Retailer:

A supplier of Gas under SaskEnergy’s Gas Retailer Master
Services Agreement. Amended - November 1, 2009

Gas Retailer Master
Services Agreement:

Means an agreement between a Gas Retailer and
SaskEnergy governing the parties’ Supply and sale of Gas.
Amended – November 1, 2009

Gas Retailer’s Price:

A Gas Retailer’s Gas Consumption Charge as provided for
in the Customer's agreement with the Seller. Amended –
November 1, 2009

Gas Year:

Means the period of time from November 1 to October 31 of
the following Year.

Hour:

Means any consecutive 60 minute period.

Landlord:

Means:
(i)

(ii)

a Person who is the Owner of a property that is leased
or rented or otherwise in the possession of another
Person, called the Tenant;
a Person authorized to manage such a property on
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behalf of the Owner; or
(iii) a Person managing reserve lands or other lands
vested in the Crown. Amended – October 16, 2014
Late Payment
Charge:

Means the interest payable by a Customer to SaskEnergy
pursuant to Section 16 of the Act on sums payable and
overdue, as set out in the Tariff of Fees.

Line Locate Fee:

Means the fee charged by SaskEnergy to locate a Gas line
or Facility at a Customer’s Premises.

Load:

Means a Customer’s consumption of Gas.

Main or Main Line:

Means a pipeline capable of feeding one or many tributary
branches of the Gas Distribution system.

Meter Dispute Fee:

Means a fee charged to a Customer who elects to dispute
the accuracy of a SaskEnergy meter under the Electricity
and Gas Inspection Act. This fee covers the removal of a
Customer’s meter for testing. It does not include any fees
chargeable by Measurement Canada.

Meter Dispute Test:

Means an investigation conducted by an inspector from
Measurement Canada pursuant to the Electricity and Gas
Inspection Act when the Customer or SaskEnergy is
dissatisfied with the condition or registration of a meter.
May include the actual testing of the meter.

Metering Point:

Means the point at which Gas is measured and physical
possession of Gas is transferred from SaskEnergy to a
Person for consumption.

Missed Appointment
Fee:

Means the fee charged by SaskEnergy to the Customer,
when a Customer or Customer’s contractor misses a
second or subsequently scheduled appointment for Service.

Month:

The period beginning at 9:00 a. m. Saskatchewan time on
the first Day of the calendar Month and ending at the same
Hour on the first Day of the next succeeding calendar
Month.

Multi-Suite
Verification Fee:

Means the fee charged by SaskEnergy to the Landlord for
SaskEnergy to verify that two or more suites, apartments,
or units, attached or detached, are not served by a single
Gas meter, within the meaning of [7.8) Amended – November 15,
2016
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Municipal Surcharge:

Means a surcharge collected and remitted pursuant to the
Act. In Lloydminster, SaskEnergy collects a similar charge
called a Franchise Fee under its agreement with ATCO Gas
and Pipelines Ltd. The City of Lloydminster receives the
Franchise Fee. Amended – March 1, 2018

Natural Gas Service:

Means the Supply and/or Delivery of Gas to a Premise, and
Services incidental to the Supply and/or Delivery of Gas to
a Premise.

Non-Residential :

Means Services to Premises other than Residential
Premises, and includes Services to a Commercial Small,
Commercial Large, Small Industrial or Contract Industrial
Premise. Amended – August 6, 2013

Non-Safety Service
Fee:

Means an Equipment Service Fee, Multi-Suite Verification
Fee or Thermocouple Fee. Amended – November 15, 2016

Other Service Fees:

Charges for Services not expressly listed in the Rate Tariff
or Tariff of Fees, including but not limited to, the installation,
removal, repair or alteration of SaskEnergy Facilities.

Owner:

Means:
(i)

the Person registered in the Land Titles Registry as
owner of the title to a parcel of land;
(ii) a Person who has purchased the parcel from the
Person mentioned in sub-clause (i) pursuant to an
agreement for sale;
(iii) The beneficial owner of land; or
(iv) The Crown where lands are vested in the Crown.
Amended – October 16, 2014

Person:

Means and includes SaskEnergy, an individual, a
corporation, a company, a partnership, an association, a
joint venture, a trust, an unincorporated organization, a
government, or department of a government or a section,
branch, or division of a department of a government.

Personal Information:

Means personal information about an identifiable individual
that is recorded in any form, and for greater certainty, shall
have the meaning set out in The Freedom of Information
and Protection of Privacy Act S.S. 1990-91, c. F-22.01.

Pre-Authorized
Payment Plan (PPP):

The Pre-Authorized Payment Plan is a plan which allows
Customers to pay their Natural Gas Service bills by having
their bank account debited.
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Predecessor:

Means, for the purposes of this Schedule, a predecessor of
SaskEnergy
and
includes
Saskatchewan
Power
Corporation, the body corporate incorporated under The
Business Corporations Act on April 25, 1988 as
Saskatchewan Energy Corporation and which changed its
name on December 20, 1990 to Saskatchewan Energy
Holdings Ltd., the body corporate incorporated under The
Business Corporations Act
on March 30, 1988 as
Provincial Gas Limited and which changed its name on
December 20, 1990 to SaskEnergy Incorporated, and the
body corporate resulting from the amalgamation on May 15,
1992 of SaskEnergy Incorporated and Saskatchewan
Energy Holdings Ltd.

Premise(s):

Means the location specified in an application for Service,
or such other location to which SaskEnergy delivers Gas.

Queue Deposit:

Means a Deposit paid to maintain a person’s priority
position in a line or file of persons waiting for a Service.

Rate Classification:

SaskEnergy rates and charges for the Supply and Delivery
of Gas vary depending on the use of the Gas and the
annual volume of Gas consumed. The Rate Classifications
are Residential, Commercial Small, Commercial Large,
Small Industrial, and Contract Industrial. Amended – August 6, 2013

Rate Tariff:

Means Appendix B attached to and forming part of this
Schedule, which sets out the charges for providing Natural
Gas Service to each classification of Customer.

Regulations:

Means The SaskEnergy Regulations, as amended from
time to time, or such other legislation as may be enacted in
replacement thereof.

Regulating
Equipment:

Means any equipment and related facilities that
SaskEnergy or any of its Subsidiaries require to measure or
regulate Gas provided to a Customer and includes pipes,
Service Lines, meters and regulators used for those
purposes.

Rental Property:

Means any Premise that is owned by one party and
controlled or occupied by another.
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Residential Premises:

Means the single unit, individually metered Premises of a
Customer that is used primarily for living purposes and not
a business purpose. May include such Premises as a
house, a single condominium unit, a single duplex unit, a
single apartment unit, a resort cottage, or any other
individually metered residence or dwelling. Amended – September
1, 2012

Residential:

Means Services supplied to a Residential Premise.

Amended –

August 6, 2013

Return Payment Fee:

A fee added to the Customer’s account for payments
returned or not honoured by a financial institution for any
reason, including, but not limited to: cheques returned
‘NSF’, stopped payment, funds not found, funds frozen,
account closed, or account not found.

Safety Service Fees:

Means a Gas Leak or Odour Fee, a Line Locate Fee, or an
Emergency/Facility Damage Fee. Amended – August 6, 2013

SaskEnergy:

Means SaskEnergy Incorporated continued pursuant to
Section 3 of the Act.

SaskEnergy Facilities:

Means Facilities, and includes Facilities which are the
property of SaskEnergy or its Subsidiaries.

Schedule:

Means the Terms & Conditions of Service Schedule, as
amended, supplemented or replaced from time to time,
including the appendices thereto, as amended,
supplemented or replaced from time to time.

Security:

A letter of credit or similar financial or other assurances, in
a form acceptable to SaskEnergy, given to SaskEnergy to
secure payment or performance under this Schedule or a
Written Service Agreement. Amended – August 6, 2013

Service(s):

Means any service provided by SaskEnergy or any of its
Subsidiaries to a Customer, including but not limited to
transmitting Gas, providing and maintaining Facilities and
equipment to transmit Gas and selling Gas.

Service Activation:

The procedure followed by SaskEnergy staff to physically
turn on the flow of natural gas to a new installation or to reestablish the flow of natural gas when the Gas Supply or
Delivery has been Disconnected. New Provision – February 8, 2008
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Service Activation
Fee:

Means a Fee payable to SaskEnergy for a Service
Activation. New Provision – February 8, 2008

Service Fee:

A fee payable to SaskEnergy for a Service.

Service Line or Pipe:

Means those parts of the SaskEnergy Facilities or
equipment that start at the Main Line and ends at the outlet
of the Metering Point.

Service Transfer Date:

Means the effective date on which a Customer transfers the
Supply of Gas from SaskEnergy to a Gas Retailer or from a
Gas Retailer to SaskEnergy. Amended – November 1, 2009

Service Transfer
Notice:

Means a written notice which must be provided to
SaskEnergy to advise of a new Delivery Service Customer
or transfer of a Supply Customer from SaskEnergy to a Gas
Retailer or a Gas Retailer to SaskEnergy. Amended – November 1,
2009

Short Notice Charge:

A charge payable to SaskEnergy in certain circumstances
involving a transfer of Supply from SaskEnergy to a Gas
Retailer. Amended – November 1, 2009

Short Notice Return
Charge

A charge payable to SaskEnergy in certain circumstances
involving a transfer of Supply from a Gas Retailer to
SaskEnergy. Amended – November 1, 2009

Site Disturbance:

Site Disturbance shall have the meaning specified in
Appendix F. New Provision - May 15, 2017

Small Industrial:

Means Full Service Customers with an annual consumption
in excess of 660,000 m3 and less than or equal to 1,320,000
m3, who are not a Contract Industrial Customer.
New Provision – December 1, 2008

Special Service:

A Service requested where, in the opinion of SaskEnergy, a
charge, rate, term or condition described herein is not
applicable or adequate to allow SaskEnergy to provide that
Service to that Person.

Storage:

Means the storage of Gas.

Subsidiary:

Means any company controlled by SaskEnergy and
includes TransGas Limited.
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Supply:
Tariff of Fees:

The provision or sale of Gas molecules, as opposed to the
Delivery of the Gas molecules.
Means Appendix C attached to and forming part of this
Schedule, which sets out charges generally applicable to
common SaskEnergy Services not included within the Rate
Tariff.

Temporary Service:

Any Service that will be used by a Customer for a period of
less than one Year.

Tenancy Change Fee:

The fee payable to SaskEnergy when a new Natural Gas
Service account is set up at an existing Premise where the
Gas has not been physically Disconnected.

Tenant(s):

Means any Person who has the use of or occupies a
Premises or property owned by another Person.

Terms and Conditions
of Service:

The terms and conditions set out in this document. May
also be referred to as the “Schedule”.

Thermocouple Fee:

Means a fee charged to provide and replace a
thermocouple safety device on the Customer’s space
and/or water heating appliance.

TransGas:

Means TransGas Limited, a wholly owned Subsidiary of
SaskEnergy.

TransGas Direct
Purchase Customer:

Means a Person who has entered into a Contract with
TransGas for the Delivery of Gas by TransGas, where the
Gas is not sold by TransGas. Amended – December 1, 2008

TransGas Energy Pool
(TEP):

A notional hub. TEP contains a collection of Customer
energy accounts that relate to the movement of Gas from a
point of receipt to a point of delivery on the TransGas
transmission system through this notional hub.
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Transportation
(Transport):

Means the movement of Gas by means of any Gas pipeline
and compression facilities, where that movement is:
(i)

downstream of the point where physical possession of
the Gas is transferred to a Gas transmission pipeline
from:
(a) a Gas gathering and processing system;
(b) a Gas gathering system;
(c) an interconnected interprovincial or international
Gas transmission pipeline; or
(d) a Gas storage facility; and

(ii)

upstream of:
(a) the outlet of the shut-off valves of Gas
transmission pipelines at stations where pressure
reduction first occurs; or
(b) the point where physical possession of the Gas is
transferred to:
(I) an interconnected interprovincial or
international Gas transmission pipeline;
(II) a consumer of Gas in Saskatchewan who
takes delivery of the Gas from a Gas
transmission pipeline; or
(III) a Gas storage facility.

Transportation of Gas incidental to Delivery is performed
under contract to SaskEnergy by TransGas Limited.
Variable Charge
Basis:

A charge calculated per hour of work performed, and per
unit of materials used, together with disbursements
equipment charges, travel time, travel expenses, and other
charges, which hourly rates and unit costs are as set out in
or permitted by SaskEnergy’s Cost & Methods Manual, as
amended or replaced from time to time.

Written Service
Agreement:

An agreement in writing with SaskEnergy for the provision
of SaskEnergy Services. Amended – August 6, 2013

Year(s):

Means a period of 365 consecutive Days; provided
however, that any such Year which contains a date of
February 29 shall consist of 366 Days.
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APPENDIX B - RATE TARIFF
EFFECTIVE November 1, 2017

RESIDENTIAL
Applicability:
Individually metered Residential Premises
Charges
Basic Monthly Charge
Delivery Charge
Gas Consumption Charge

Full Service
$23.20
$0.0924 /m3
$0.1387 /m3

Delivery Service
$23.20
$0.0924/m3
Gas Retailer's Price

NOTE: Rates effective November 1, 2017
Minimum bill – Basic Monthly Charge
COMMERCIAL SMALL
Applicability:
Customers, other than Contract Industrial or Residential, whose annual consumption
does not exceed 100,000 m3. New Provision – April 8, 2010
Charges
Basic Monthly Charge
Delivery Charge
Gas Consumption Charge

Full Service
$38.50
$0.0770 /m3
$0.1387 /m3

Delivery Service
$38.50
$0.0770 /m3
Gas Retailer's Price

NOTE: Rates effective November 1, 2017
Minimum bill – Basic Monthly Charge
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COMMERCIAL LARGE
Applicability:
Customers with an annual consumption in excess of 100,000 m3 and less than or equal
to 660,000 m3.
Charges
Basic Monthly Charge
Delivery Charge
Gas Consumption Charge

Full Service
$137.40
$0.0673 /m3
$0.1387 /m3

Delivery Service
$137.40
$0.0673 /m3
Gas Retailer's Price

NOTE: Rates effective November 1, 2017
Minimum bill – Basic Monthly Charge
SMALL INDUSTRIAL
Applicability:
Full Service Customers with an annual consumption in excess of 660,000 m3 but less
than 1,320,000 m3.
Charges
Basic Monthly Charge
Delivery Charge:
First 40,000 m3/Mo.
Balance
Gas Consumption Charge

Full Service
$216.00
$0.0440 /m3
$0.0379/m3
$0.1387 /m3

Note: Rates effective November 1, 2017
Minimum Bill – Basic Monthly Charge
CONTRACT INDUSTRIAL
Applicability:
Customers with an annual consumption in excess of 660,000 m3, or Customers with a
daily contracted consumption volume in excess of 10,000 m3 who have executed a
Written Service Agreement.
Rates and charges are as quoted and provided for in the Written Service Agreement.
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APPENDIX C - TARIFF OF FEES
EFFECTIVE March 1, 2018
Service

Applicable
Customer Rate
Classification(s)

Service Fee During
Business Hours

Service Fee After
Business Hours

No Charge

No Charge

No Charge

N/A

Variable Charge Basis

Variable Charge Basis

$100

$120

$100

$120

$125

$150

$30

$30

$115

$140

$115

$140

$80

$95

$115

$125

$50

N/A

Commercial Large &
Industrial

$50

N/A

All Rate
Classifications

Variable Charge Basis
or as otherwise quoted
prior to the supply of
Service.

Variable Charge Basis
or as otherwise quoted
prior to the supply of
Service.

Safety Service
Gas Leaks/Odors Fee
Line Locate Fee
Emergency/Facility
Damage Fee

All Rate
Classifications
All Rate
Classifications
All Rate
Classifications

Non-Safety Service
Equipment Service Fee
Multi-Suite Verification
Fee
Thermocouple Fee

All Rate
Classifications
All Rate
Classifications
All Rate
Classifications

Administrative Service Fees
Tenancy Change Fee

All Rate
Classifications
Residential &
Commercial Small

Service Activation Fee

Disconnection Fee
Missed Appointment Fee

Commercial Large
& Industrial
All Rate
Classifications
All Rate
Classifications
Residential &
Commercial Small

Meter Dispute Fee

Other Service Fees,
excluding Custom
Services Fees
Late Payment Charge

The interest rate payable to SaskEnergy on all SaskEnergy accounts is 2.0% per Month, compounded
monthly, or 26.82% per annum.
7Return Payment Fee
The Return Payment Fee is $40.00 for each returned payment.
Dispute Resolution Fee
The Dispute Resolution Fee is $100.00 for each application.
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APPENDIX D – DEPOSIT GUIDELINES
EFFECTIVE AUGUST 6, 2013

This Appendix contains guidelines for Deposits only. SaskEnergy reserves the
discretion and right to require a Deposit or Security in any circumstance and in
any amount SaskEnergy deems appropriate.
In SaskEnergy’s sole discretion, Deposits may be collected when the application is
made, or may be billed on the first Natural Gas Service bill. Failure to pay the Deposit
may result in Discontinuance of Service.
a)

Residential :
SaskEnergy may collect a Deposit equal to 15 % of the anticipated annual bill for
Customers requesting Natural Gas Service under the following circumstances:
i)

b)

Customer has a previous Disconnect or Discontinuation of Service for nonpayment; or
ii) Customer applying for Service has a history of late payments or has
outstanding debts owing. Amended – September 7, 2016
Commercial Small and Commercial Large:
Commercial Customers will be required to provide a Deposit equal to 30% of the
anticipated annual bill unless excused as per the criteria outlined in (e).
Commercial Customers who enrol in SaskEnergy’s Pre-Authorized Payment Plan
(PPP) will have their Deposit assessment reduced to 15% of the annual bill for
such period as the Customer remains enrolled.

c)

Small Industrial
Small Industrial Customers will be individually assessed. A minimum Deposit
based on 15% of the annual bill will be required and credit risk will be considered.

d)

Contract Industrial:
A Deposit will be individually assessed and included in a Written Service
Agreement. A minimum Deposit based on 15% of the annual bill will be applied
and credit risk will be considered.

e)

The following Commercial and Industrial Customers will generally be excused from
the requirement for a Deposit:
i)

Federal, provincial and municipal government departments, agencies, and
crown corporations; school boards, universities, and technical schools; and
national charitable organizations;
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ii)

Financial institutions including banks, trust companies and credit unions;

iii)

Customers who currently have an acceptable payment and customer history
with SaskEnergy, in SaskEnergy’s sole discretion, and are requesting a new
or additional Service(s) under the same name, same business type, and
same business owner(s);

v)

Customers providing Security in a form acceptable to SaskEnergy, such as a
letter of credit.

All consumption estimates shall be in the sole discretion of SaskEnergy. Amended – September
7, 2016

Deposit Interest
The interest rate per annum payable by SaskEnergy on all Deposits during a calendar
year is the average TD Canada Trust Prime interest rate for the immediately previous
calendar year, rounded to the next higher quarter-percent, less one percent. In the
event the TD Canada Trust Prime rate is not published or available, or the rate payable
is otherwise incapable of calculation, the interest rate payable shall be three percent per
annum.
“TD Canada Trust Prime” means the annual rate of interest announced by TD Canada
Trust from time-to-time as being a reference rate then in effect for determining interest
rates on commercial loans made in Canadian currency in Canada.
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APPENDIX E – THIRD PARTY GAS SUPPLY
EFFECTIVE AUGUST 6, 2013

1.

Subject to some exceptions, under The SaskEnergy Act, SaskEnergy has the
exclusive right to Distribute Gas in and through any area in Saskatchewan and
TransGas has the exclusive right to Transport Gas in and through any area in
Saskatchewan.

Third Party Supply – TransGas Delivery
2.

Qualifying Persons may purchase Gas Supply from third parties and Delivery
Services directly from TransGas, in some circumstances, subject to some
conditions. Please contact TransGas for more information.

3.

Customers leaving SaskEnergy Supply to purchase Gas from a third party and
Delivery Services directly from TransGas are required to utilise a Service
Transfer Date of November 1st. Customers shall provide SaskEnergy with a
Service Transfer Notice a minimum of sixty (60) Days prior to the November 1st
Service Transfer Date. If either of these requirements is not met, SaskEnergy
may, at its sole discretion, refuse to transfer the Customer, or impose a Short
Notice Charge payable by Customer, calculated in accordance with [13] below.

4.

If Customer wishes to transfer from third party Supply to SaskEnergy Supply,
then sixty (60) Days’ prior written notice shall be given to SaskEnergy together
with a Service Transfer Date of November 1st. If either of these requirements is
not met, SaskEnergy may, at its sole discretion, refuse to transfer the Customer,
or impose a Short Notice Return Charge payable by customer, calculated in
accordance with [14] below.

Gas Retailer Supply – SaskEnergy Delivery
5.

A Person may be eligible to purchase Supply from a Gas Retailer and Delivery
from SaskEnergy. The following terms and conditions shall apply:
(a)

The Gas Retailer must be a party to a Gas Retailer Master Services
Agreement with SaskEnergy, and have provided Security to SaskEnergy
as required by that agreement, and meet all of the terms and conditions
and conditions precedent set out therein;

(b)

The Customer must execute a “Disclosure Statement and Appointment of
Agent” form which, along with appointing the Gas Retailer as Customer’s
agent for certain purposes and providing information to the Customer, will
permit SaskEnergy to exchange Customer account information with the
Gas Retailer;
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(c)

The Service Transfer Date must be November 1st;

(d)

Where the Customer is a SaskEnergy Supply Customer or existing Gas
Retailer Customer, the Customer or Gas Retailer on behalf of the
Customer must provide SaskEnergy with a Service Transfer Notice a
minimum of sixty (60) Days prior to the Service Transfer Date;

(e)

The Customer’s historical average annual gas consumption must not be
greater than 660,000 m3.

6.

In the event that the Gas Retailer or the Customer fails to meet all the conditions
described in [5] above for the transfer of Gas Supply to a Gas Retailer,
SaskEnergy may refuse to transfer the Customer, or impose a Short Notice
Charge calculated in accordance with [13] below, payable to SaskEnergy by the
Customer or the Gas Retailer on behalf of the Customer, at SaskEnergy’s sole
discretion.

7.

If Customer wishes his Supply transferred from a Gas Retailer to SaskEnergy,
then sixty (60) Days’ prior written notice shall be given to SaskEnergy together
with a Service Transfer Date of November 1st, and an executed “Revocation of
Agent/Instruction to Transfer” form. If any of these requirements are not met,
then SaskEnergy may refuse to transfer the Customer, or impose a Short Notice
Return Charge calculated in accordance with [14] below, payable by the
Customer or the Gas Retailer on behalf of the Customer, at SaskEnergy’s sole
discretion.

8.

The actual date that the Customer begins to receive Supply from the Gas
Retailer shall correspond with the Service Transfer Date, where practicable, or
the closest Business Day when an actual meter reading is reasonably available.
If an actual meter reading is not obtained, an estimated meter reading may be
used.

9.

Gas Retailer Gas Supply Service is specific to the Customer and the account for
the Premise(s) listed on the “Disclosure Statement and Appointment of Agent”
form. If a Customer currently utilizing Gas Retailer Supply moves from that
Premise, it is the responsibility of the Customer to notify both SaskEnergy and
the Gas Retailer. If the Customer wishes to continue to receive Gas Supply
Service from the Gas Retailer at the new Premise, SaskEnergy must be provided
with a minimum of thirty (30) Days’ advance notice, together with a new
“Disclosure Statement and Appointment of Agent” form and all other information
reasonably required by SaskEnergy, or the Customer will automatically be placed
on SaskEnergy Supply Service at the new address.
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10.

Delivery Service Customers must comply with SaskEnergy’s Terms and
Conditions of Service. SaskEnergy may Disconnect or withhold Service to a
Customer choosing Gas Supply from a Gas Retailer in the event that the
Customer defaults in the payment of sums required to be paid to SaskEnergy,
the Customer fails to meet required Service conditions as outlined under these
terms and conditions, The SaskEnergy Act, or The SaskEnergy Regulations, or
the conditions set out in [5.2.1] of the Schedule are otherwise met.

11.

SaskEnergy will notify the Gas Retailer of Disconnection or Discontinuation of
Gas Retailer’s Customers.

General
12.

All Gas delivered by SaskEnergy shall be measured by SaskEnergy in
accordance with this Schedule.

13.

For the purposes of this Appendix E, Short Notice Charges are calculated as
follows:
Short Notice Charge = Q x P, where:
Q - Means the Customer’s consumption (in gigajoules), as estimated
by SaskEnergy, acting reasonably, for the period from the Service
Transfer Date of the Customer to the following November 1st; and
P - Means the price to be assessed for the Customer’s Gas which is
based on the difference between (a) and (b) below at the time of
the Service Transfer Notice:
(a)

SaskEnergy’s then current Gas Consumption Charge
(converted to $/GJ); less

(b)

The market price of Gas per gigajoule for the period
from the Service Transfer Date to the following
November 1.

If the price of Gas utilizing this formula is zero or less, no Short Notice
Charge is required.
For the purposes of the calculations, the market price shall be the bid side
of the market price of Gas per gigajoule at AECO/NIT, utilizing an average
of three (3) independent price publications chosen by SaskEnergy,
adjusted for the basis differential to the TransGas Energy Pool (TEP). If
the Service Transfer Date is not the first day of a month, the market price
will be based on the period beginning the first day of the month in which
the Service Transfer Date is effective, to the following November 1.
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14.

For the purposes of this Appendix E, Short Notice Return Charges are calculated
as follows:
Short Notice Return Charge = Q x P, where:
Q - Means the Customer’s estimated or actual consumption (in
gigajoules), at the sole discretion of SaskEnergy, acting
reasonably, for the period from the Service Transfer Date of the
Customer to the following November 1st; and
P - Means the price to be assessed for the Customer’s Gas which is
based on the difference between (a) and (b) below at the time of
the Service Transfer Notice:
(a)

The market price of Gas per gigajoule for the period
from the Service Transfer Date to the following
November 1st; less

(b)

SaskEnergy’s then current Gas Consumption Charge
(converted to $/GJ).

If the price of Gas utilizing this formula is zero or less, no Short Notice
Return Charge is required.
For the purposes of these calculations, the market price shall be the offer
side of the market price of Gas per gigajoule at AECO/NIT, utilizing an
average of three (3) independent price publications chosen by
SaskEnergy, adjusted for the basis differential to the TransGas Energy
Pool (TEP). If the Service Transfer Date is not the first day of a month,
the market price will be based on the period beginning the first day of the
month in which the Service Transfer Date is effective, to the following
November 1.
15. Short Notice Charges and Short Notice Return Charges payable under this
Schedule shall be paid as liquidated damages and not as a penalty. The parties
acknowledge and agree that actual damages are extremely difficult or impossible
to determine and that such payment is intended to be a reasonable
approximation of the amount of such damages. All liability for Short Notice
Charges and Short Notice Return Charges shall be joint and several as
between Customer(s) and Gas Retailer, and a Customer or Gas Retailer is not
released of discharged from liability if the other, or another Customer or Gas
Retailer, is released or discharged.
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Dispute Resolution Process
16. As part of a Gas Retailer Master Services Agreement with SaskEnergy, Gas
Retailers have agreed to comply with a Code of Conduct.
17. Code of Conduct disputes will be resolved following the dispute resolution
procedures described in Schedule 6 to the Gas Retailer Master Services
Agreement between SaskEnergy and the Gas Retailer and the results of such
procedures will be final and binding upon the parties (the “Dispute Resolution
Process”). As a term and condition of service, a Gas Retailer Customer agrees
to be bound by the Dispute Resolution Process, as amended from time to time.
The Dispute Resolution Process is available online at www.saskenergy.com.
18. A Customer or Gas Retailer that wishes to proceed to level 2 of the Dispute
Resolution Process, which involves appointment of a dispute resolution
coordinator, shall pay a Dispute Resolution Fee to SaskEnergy. The parties to a
Med-Arb session (as defined in the Dispute Resolution Process) shall be entitled
to a one half day Med-Arb session, subject to payment of the Dispute Resolution
Fee, thereafter the dispute resolution coordinator may render a ruling, or where
both parties are in agreement, the session may be extended and the parties shall
contract directly with the dispute resolution coordinator for the additional cost.
The current Dispute Resolution Fee is found in the Tariff of Fees (Appendix C).
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Appendix F – Safe Work Planning and Facility Crossing
Effective April 4, 2018
Contained below is a list of activities and installations SaskEnergy is prepared to
authorize within the Right of Way or 1.5 metre set back area, without further application
or consent (“Permission”), provided the terms and conditions set out herein are met and
maintained. If you (the “Grantee”) do not have SaskEnergy’s agreement in writing, any
activity or installation which is not expressly allowed herein is prohibited and is deemed
undertaken without SaskEnergy’s Permission.
All SaskEnergy Pipelines have certain legislated protections. Section 36 of The SaskEnergy
Act has historically precluded buildings or other structures over a Pipeline. Pursuant to Section
7.1 of The SaskEnergy Regulations, Site Disturbances in proximity to a SaskEnergy Pipeline
requires Permission from SaskEnergy prior to proceeding. Permission is required of
SaskEnergy when working within the Right of Way or within 1.5 metres of the Pipeline if no
Right of Way exists. The relevant provisions of The SaskEnergy Act and The SaskEnergy
Regulations are appended as Addendum “A”.
These protections are similar in nature to the protections historically in place for other types of
pipeline by statute, with or without a Right of Way, and to those which are incorporated into
most Right of Way agreements. In the event of a conflict between this Appendix, and a written
Easement, Right of Way or permission to construct agreement, the written agreement shall
govern. Provided that, if consent of SaskEnergy would be otherwise required, no damages
shall be payable by SaskEnergy with respect to Work or Installations authorized herein except
in accordance with the terms hereof.
Prior to commencing Work, the Grantee shall arrange for an underground line locate by
contacting Sask 1st Call online at www.sask1stcall.com or by phone at 1-866-828-4888.
Line locates require a minimum of two full working days’ notice.
All distances and locations herein are relative to the Pipeline not the line locate marker. Line
locate markers (flags, stakes or paint) are deemed accurate if placed within one metre
horizontal distance from the Pipeline, pursuant to Section 57 of The SaskEnergy Act. Exposure
of the Pipeline by hand or hydro-vac is required if the precise location of the Pipeline needs to
be determined.
Further written Permission from SaskEnergy is required if,
1) Work includes the construction of a road, street, pavement, pathway, lane or parking
area across a SaskEnergy pipeline;
2) Work is completed by or on behalf of a public utility, municipality, city, or railway;
3) Work is on a property or parcel of land that does not have an active SaskEnergy service
connection but SaskEnergy pipeline facilities are still present.
To obtain further written Permission from SaskEnergy, visit
www.saskenergy.com/safety/planningyourproject
In case of a gas emergency, pipeline damage, or contact with a natural gas Pipeline
call SaskEnergy at 1-888-700-0427.
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Site Disturbance Work Types and Definitions
The following capitalized terms/Site Disturbance Work types are listed in order of presentation herein, and shall have the meanings
provided below:
Fence:
A Fence consists of posts and an associated barrier, and includes panel privacy fences, chain link fences, picket fences, barbed
wire fences, corrals, and other like structures.
Minor Landscaping:
Minor Landscaping includes excavation or other activity where the depth of cover over the Pipeline is maintained or restored
following excavation. Minor Landscaping may include the placement of lawns, crops, dirt or gravel pads, flower beds or gardens.
Major Landscaping:
Major Landscaping consists of paving, concrete, berms, ponds, pits, retaining walls, site grading, inground pools or , without limiting
the foregoing, any activity that reduces the depth of cover over the Pipeline, either in one occurrence or over time.
Planting Trees:
Planting Trees includes the planting or relocation of trees or shrubs.
Simple Structure:
A Simple Structure includes anchors, posts or poles, and other like structures (not for the purpose of a Fence).
Unenclosed Structure:
Unenclosed Structures are open to atmosphere in such a way as to minimize the risk of trapping natural gas, this includes many
types of unenclosed decks, gazebos, above ground pools, towers or other like structures.
Enclosed Structure:
An Enclosed Structure is a structure that is covered or enclosed and may trap gas; including without limitation, a shed, greenhouse,
grain bin, tank, hot tub or other like structure.
Building:
Buildings are Enclosed Structures that have a Foundation, are inhabitable, are wired for electricity, contain potential sources of gas
ignition, or are greater than 10 square metres in size. Buildings include, but are not limited to, garages, large storage sheds, houses
and businesses or additions thereto, sunrooms, workshops, barns, or Quonsets.
Culvert:
Culverts are structures that allow water to flow under a road, railroad, trail, or similar obstruction from one side to the other side.
Demolition:
Demolition means the tearing down, destroying, breaking up or razing of a Building or other structure, or of the outer walls or
principal supporting members of a Building or other structure.
Seismic or Oil & Gas Activities:
Seismic includes all field activities included with the gathering of seismic information. Oil & Gas Activities include Work and
Installations associated with oil and gas gathering, production and transportation. This includes but is not limited to the drilling of
wells, building of access roads, preparation and building of site civil work, installation of Pipelines, powerlines and Foundations to
support.
Facility Crossings:
Facility Crossings are power cables, telephone cables, gas pipelines, water pipelines, and like linear installations installed by or on
behalf of the Customer. Facility Crossings exclude any facilities installed by a public utility provider or municipality or owned by a
party other than the Customer or the private landowner.
Other Definitions
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Other Definitio
ons
In this Appendix, the followin
ng capitalized terrms shall have th
he meanings provvided below:
A
means
s this Appendix F to SaskEnergy’s Terms & Cond
ditions of Service
e Schedule.
Appendix: Appendix
Cultivation:: Cultivation mea
ans tillage or prep
paration of soil by
b mechanical ag
gitation.
Customer: Customer means
s a Customer un
nder SaskEnergy
y’s Terms & Cond
ditions of Service
e Schedule, and includes withoutt
limitation a person
p
who acce
epts, uses or rece
eives a service frrom SaskEnergyy.
Directly Over: Directly Overr means above th
he Pipeline wherre the location off the Pipeline hass been confirmed
d through hydro-vvac or
hand excava
ation. For excav
vation where the Pipeline has not been exposed, Directly Over me
eans within 1 me
etre of the route o
of the
line locate markers
m
(flags, stakes or paint) in either direction.
Easement: An Easement is a non-possesso
ory right to use an
nd/or enter onto tthe real propertyy of another witho
out possessing itt. It is
best typified in the Right of Way
W which one la
andowner, A, ma
ay enjoy over the
e land of another,, B.
vation: Farm Culltivation means Cultivation
C
on lan
nds dedicated to the production o
of crops for sale, of commercial
Farm Cultiv
livestock or of commercial liv
vestock feed.
n: A Foundation is the element off a structure whic
ch connects it to the ground, and transfers loads ffrom the structurre to
Foundation
the ground. Concrete or like bases containing
g footings, piles, or which have a thickness greatter than 15cm at any point are to be
F
considered Foundations.
Grantee: Grrantee means an
ny party, other than SaskEnergy, performing Workk within the Safe
ety Zone.
Ground Dis
sturbance: Ground Disturbance means
m
any work
k, operation or acctivity that resultss in a disturbance
e of the earth, inccluding
excavating, digging, trenchin
ng, cultivating, drrilling, tunneling, augering, backfi lling, blasting, to
opsoil stripping, la
and levelling, pea
at
g and grading.
removing, quarrying, clearing
osses multiple Pa
arcel boundariess, or which is inte
ended to serve m
more than one Pa
arcel.
Main or Main Pipeline: A Pipeline which cro
Mechanicall Excavation: Me
echanical Excavation means any
y Ground Disturb
bance that is und
dertaken other tha
an by hand diggiing or
other means
s approved by Sa
askEnergy (i.e. hydro-vac),
h
but does not include a Ground Disturb
bance undertake
en for the purpose of
Cultivation.
c
pla
an, but does not include
i
a condom
minium unit.
Parcel: A legal parcel, or a condominium
Pipeline: Pipeline means Sa
askEnergy natura
al gas pipelines and
a equipment a
and facilities
ancillary thereto, including but not limited to valves,
v
meters, and
a regulators.
Permission
n: Means SaskEn
nergy consent un
nder its Terms & Conditions of Se
ervice
Schedule, The
T SaskEnergy Act,
A and The Sas
skEnergy Regula
ations, or an eassement or
agreement, as qualified here
ein.
ay: Right of Way means a strip off land in which a Pipeline is locatted. An urban
Right of Wa
Right of Way
y typically takes the form of an Easement registered on the prope
erty title, and
can be asce
ertained from the land titles registtry. A Right of Way
W is typically 3 metres wide in
the yards of most urban hom
mes. Rural Right of Ways can be registered or un
nregistered
w.isc.ca/LandTitle
es/Pages/default.aspx), and may not show up on title. An
(https://www
unregistered
d rural Easementt, such as found in the yards of most
m
rural homess, is typically 10
metres wide
e (5 metres on ea
ach side of the Pipeline).
Safety Zone
e: The area withiin a Right of Way
y or 1.5 metres frrom the Pipeline , on either side, where no Right o
of Way exists, wherein
consent of th
he Corporation is
s required for a Site
S Disturbance..
Service or Service
S
Pipeline
e: A line from a Main
M
Pipeline to a service location
n, which serves a single Parcel.
Site Disturb
bance: Site Distu
urbance includes
s:
(i) any excavation, drilling, installing or erecting
e
of any pit,
p well, Foundatiion, pavement, B
Building or other structure or
ation;
installa
(ii) any Ground Disturba
ance that reduce
es the depth of co
over over the Pip
peline to a depth that is less than
n the cover provid
ded
he Pipeline was installed;
when th
(iii) Mechanical Excavation below 0.30 metres
m
in depth or
o over a Pipeline
e;
pth or Farm Cultivation below 0.4
45 metres in dep
pth; and
(iv) Culltivation below 0..30 metres in dep
(v) the tearing down, de
estroying, breakin
ng up or razing of
o a structure or o
of the outer wallss or principal sup
pporting memberrs of a
structure.
“
Means any activ
vity or installation
n in the Right of W
Way or within 1. 5 metres of a Pip
peline if no Rightt of
“Work” or “Installations”:
Way exists, which requires the consent of Sa
askEnergy.
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Fences
F
A Fence consists
c
of po
osts and an as
ssociated barrrier, and inclu
udes panel prrivacy fences, chain link fe
ences,
picket fences, barbed wire
w fences, corrals,
c
and other
o
like strucctures.
Considerrations:
 Notwithstandin
N
ng anything he
erein, Fences
s within the R
Right of Way o
or 1.5 metres of the Pipelin
ne
where
w
no Righ
ht of Way exis
sts may be rem
moved by Sa skEnergy at tthe Grantee o
or owner’s
ex
xpense if acc
cess is require
ed to construc
ct, inspect, ma
aintain, alter, replace or re
epair the Pipe
eline,
orr if a safety co
oncern arises
s.
Fence posts sh
hould be plac
ced in location
ns greater tha
an 0.6 metress from natural gas Pipeliness.
Allowed with
w Conditio
ons:
 Fence panels less
l
than 2.5 metres in heiight may exte
end over Pipe
elines.
0.6
m be placed
d with a powered auger or post pounderr if the offset iis more than 0
 Fence posts may
metres
m
from th
he Pipeline.
 Fence posts may
m be placed
d at a 0.3 metres minimum offset from th
he Pipeline if post holes arre
hy
ydro-vac exca
avated or han
nd dug.
 Mechanical
M
Ex
xcavation or post
p
pounding
g is allowed w
within 0.6 metrres from the P
Pipeline, onlyy if the
ex
xact pipe loca
ation is visually verified by hand digging
g, or hydro-va
ac excavation.
Prohibite
ed:
 Any
A Fence nott meeting the “allowed” critteria above, in
ncluding:
o Fences greater than
n 2.5 metres in height ove r Pipeline; an
nd
o Fence post within .3
3 metres of Pipeline.
P

All distan
nces are relativ
ve to the Pipelin
ne and not the line locate ma
arkers (flag, sta
ake or paint) an
nd are deemed
accu
urate if placed within
w
one metrre horizontal dis
istance from the Pipeline.
www.sa
askenergy.com
m/safety/plannin
ngyourproject
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Minor Landsca
L
aping
Minor Lan
ndscaping inc
cludes excava
ation or other activity where
e the depth off cover over tthe Pipeline iss
maintaine
ed or restored following exc
cavation. Min
nor Landscap
ping may inclu
ude the placement of lawnss,
crops, dirtt or gravel pads, flower bed
ds or gardens
s.
Considerrations:
 Minor
M
Landsca
aping and Culltivation to a depth
d
of 0.3 m
metres (and F
Farm Cultivation to a depth
h of
0.45 metres) does
d
not requiire the consen
nt of SaskEne
ergy. Minor L
Landscaping will be restore
ed by
SaskEnergy so
o far as it is practicable to do so, at SasskEnergy’s exxpense, if acccess is require
ed to
co
onstruct, insp
pect, maintain, alter, replac
ce or repair th
he Pipeline, orr if a safety co
oncern arisess
 Mechanical
M
Ex
xcavation, which excludes Cultivation, iss not permitte
ed Directly Ovver the Pipelin
ne.
Mechanical
M
Ex
xcavation is ottherwise perm
mitted within a Right of Wa
ay to a depth of 0.3 metress
prrovided the depth of coverr is maintained
d or restored,, and the Mecchanical Exca
avation is morre
th
han 0.6 metre
es from the Pipeline.
Allowed with
w Conditio
ons:
 Placement of lawn, shrubs, dirt or gravel pads, or gard
dens.
C
to a depth of 0.3
3 metres and Farm Cultivattion to a depth of 0.45 mettres.
 Cultivation
Prohibite
ed:
 Permanent rem
moval of cove
er (soil) from over
o
the Pipelline.
A Minor Lan
ndscaping that is not expressly allowed above is proh
hibited.
 Any
 Mechanical
M
Ex
xcavation is not permitted Directly
D
Over the Pipeline. Mechanical Excavation iss not
pe
ermitted close
er than 0.6 metres to the Pipeline
P
unlesss the location
n of the pipeline has been
viisually verified
d by hand exc
cavation or hy
ydro-vac.
 See Major Lan
ndscaping for allowable inc
creases to dep
pth of cover.

See Major Lan
ndscaping for more informa
ation.

All distances are relative to the Pipeliine and not the
e line locate ma
arkers (flag, sta
ake or paint) an
nd are deemed
d
urate if placed within
w
one metrre horizontal di
distance from th
he Pipeline.
accu
www.sa
askenergy.com
m/safety/plannin
ngyourproject
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Major Landsca
L
aping
Major Lan
ndscaping con
nsists of pavin
ng, concrete, berms, pond
ds, pits, retaining walls, site
e grading,
inground pools or, with
hout limiting th
he foregoing, any activity th
hat reduces tthe depth of ccover over the
e
Pipeline, either
e
in one occurrence
o
or over time.
Considerrations:
 Notwithstandin
N
ng anything he
erein, Major Landscaping
L
w
ght of Way orr 1.5 metres o
of the
within the Rig
Pipeline where
e no Right of Way
W exists may
m be damag
ged or remove
ed by SaskEn
nergy at the
Grantee
G
or owner’s expense
e if access is required to cconstruct, insp
pect, maintain
n, alter, replacce or
re
epair the Pipe
eline, or if a sa
afety concern
n arises.
 Mechanical
M
Ex
xcavation is not permitted Directly
D
Over the Pipeline. Mechanical Excavation iss
ottherwise perm
mitted within a Right of Wa
ay to a depth o
of 0.3 metress provided the
e depth of covver is
maintained
m
or restored, and
d the Mechaniical Excavatio
on is more tha
an 0.6 metress from the
Pipeline.
Allowed with
w Conditio
ons:
 Paving stone patios.
p
ncreases to de
epth of cover up to a total of 0.5 metress in height, inccluding featurres such as
 In
re
etaining walls and planters.
 Cement
C
pads that
t
are not connected to Building
B
Foun
ndations and tthat have a m
minimum .02 m
metre
offfset to above
e ground pipe at the gas meter.
m
 Cultivation
C
to a depth of 0.3
3 metres and Farm Cultivattion to a depth of 0.45 mettres.
 Hand
H
or hydro-vac excavatiion to any dep
pth where dep
over the Pipeline and Pipeline
pth of cover o
Right
R
of Way is
s maintained or restored.
ed:
Prohibite
 Any
A landscapin
ng that is not allowed is prohibited.
 Mechanical
M
Ex
xcavation is not permitted Directly
D
Over the Pipeline, or closer tha
an 0.6 metres to
th
he Pipeline un
nless the loca
ation of the pip
peline has be
een visually ve
erified by han
nd excavation or
hy
ydro-vac.
 Permanent rem
moval of cove
er (soil) from over
o
the Pipelline.
nformation on
n piles.
 See Simple Structures for in

All disttances are relative to the Pipe
eline and not th
he line locate m
markers (flag, sstake or paint) a
and are deeme
ed
curate if placed
d within one me
etre horizontal distance from tthe Pipeline.
acc
www.saskenergy.co
om/safety/plann
ningyourprojectt
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Plantting Trees
Planting Trees
T
includes
s the planting
g or relocation
n of trees or sshrubs.
Considerrations:
 Trees should be
b placed in lo
ocations grea
ater than 0.6 m
metres from n
natural gas Piipelines.
N
ng anything he
erein, trees within
w
the Righ
ht of Way mayy be subject tto removal byy
 Notwithstandin
SaskEnergy att the Grantee or owner’s ex
xpense if acccess is require
ed to construcct, inspect,
maintain,
m
alter, replace or re
epair the Pipe
eline, or if a sa
afety concern
n arises.
 For site preparration, see Miinor Landscap
ping or Majorr Landscaping
g, as applicab
ble.
Allowed with
w Conditio
ons:
 Trees or shrub
bs with a matu
ure height of less
l
than 5 m
metres.
m
height greater than 5 metres tall if located at a distance gre
eater than 1.5
5
 Trees with a mature
metres
m
from intersections off natural gas Pipelines.
 Hand
H
or hydro-vac excavatiion to any dep
pth.
 Mechanical
M
Ex
xcavation (tree
e spade) is alllowed at a m
minimum 0.6 m
metre offset of from the
Pipeline, and to any depth, only if the exa
act pipe locattion is visuallyy verified by h
hand digging, or
hy
ydro-vac exca
avation.
ed:
Prohibite
 Trees with a mature
m
height of greater tha
an 5 metres, w
within the Rig
ght of Way and within 1.5
metres
m
from intersections off Pipelines.
 Any
A tree planting not expres
ssly allowed above
a
is gene
erally prohibitted by the Rig
ght of Way
ag
greement. Ex
xcept as prov
vided for abov
ve, Mechanica
al Excavation
n below 0.3 m
metres, or Dire
ectly
Over
O
the Pipeline, is prohibiited.

All disttances are rela
ative to the Pipe
eline and not th
he line locate m
markers (flag, sstake or paint) a
and are deeme
ed
acc
curate if placed
d within one me
etre horizontal distance from the Pipeline.
www.saskenergy.co
om/safety/plann
ningyourprojecct
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Simple
e Structu
ures
A Simple Structure includes anchors
s, posts or po
oles, and othe
er like structurres (not for th
he purpose off a
Fence).
Considerrations:
 Underground
U
structures
s
sho
ould be placed in locationss greater than
n 0.6 metres from Pipeliness.
 Notwithstandin
N
ng anything he
erein, Simple Structures w
within the Righ
ht of Way or 1
1.5 metres of the
Pipeline where
e no Right of Way
W exists may
m be remove
ed by SaskEn
nergy at the G
Grantee or ow
wner’s
ex
xpense if acc
cess is require
ed to construc
ct, inspect, ma
aintain, alter, replace or re
epair the Pipe
eline,
orr if a safety co
oncern arises
s.
 For site preparration, see Miinor Landscap
ping or Majorr Landscaping
g, as applicab
ble.
Allowed with
w Conditio
ons:
 Simple Structu
ures are place
ed at least 0.3
3 metres from
m the Pipeline..
ure may be pla
aced with a powered
p
auge
er or post pou
under if the offfset is more than
 Simple Structu
m the Pipeline
e.
0.6 metres from
M
Ex
xcavation is allowed within 0.6 metres o
of the Pipeline
e, only if the e
exact pipe location
 Mechanical
is
s visually veriffied by hand digging,
d
or hy
ydro-vac exca
avation. Mech
hanical Excavvation Directlyy
Over
O
the Pipeline is not permitted.
Prohibite
ed:
 Simple structures within 30 centimetres of
o a Pipeline.
R
connectio
ons to other structures
s
(se
ee Fences, Un
nenclosed Strructures, or E
Enclosed
 Rigid
Structures).
A Simple Strructure not ex
xpressly allow
wed above is prohibited.
 Any

All dista
ances are relattive to the Pipe
eline and not the line locate m
markers (flag, sttake or paint) a
and are deemed
d
acc
curate if placed within one me
etre horizontal d
distance from tthe Pipeline.
www.s
saskenergy.com
m/safety/plann
ningyourprojectt
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Unenclos
sed Stru
uctures
Unenclose
ed Structures
s are open to atmosphere in
i such a wayy as to minimiize the risk off trapping natural
gas, this includes many
y types of une
enclosed dec
cks, gazebos, above groun
nd pools, towe
ers or other likke
structures
s.
Considerrations:
 Notwithstandin
N
ng anything he
erein, structures within the
e Right of Wayy or 1.5 metre
es of the Pipe
eline
where
w
no Righ
ht of Way exis
sts may be rem
moved by Sa skEnergy at tthe Grantee o
or owner’s
ex
xpense if acc
cess is require
ed to construc
ct, inspect, ma
aintain, alter, replace or re
epair the Pipe
eline,
orr if a safety co
oncern arises
s.
 For site preparration, see Miinor Landscap
ping or Majorr Landscaping
g, as applicab
ble.
Allowed with
w Conditio
ons:
 A balcony exte
ending over SaskEnergy’s
S
ded that there
e is greater than 2 metres
meter, provid
ve
ertical clearan
nce to the und
derside of the
e structure.
 Open
O
air structtures that allo
ow for free flow
w of air so ass to not trap a
and concentra
ate gas beyon
nd the
ex
xplosive limit..
 If the structure is covered with
w a roof, the
e openings in the walls mu
ust have a tota
al area greate
er
th
han 20% of th
he area of the walls, includiing other stru
uctures which serve the purpose of wallss.
 A fire pit with a minimum offfset of 0.3 me
etres from a P
Pipeline.
 Free access to
o the SaskEne
ergy gas mete
er, regulator, and shutoff vvalve shall be
e maintained, with
a minimum 0.4
4metres of horizontal offsett to permanen
nt structures.
dations offset more than 0.3
3 metres of a SaskEnergyy Service Pipe
eline.
 Piles or Found
n height shall have a minim
mum offset off 1.5 metres frrom pipe
 Towers from 2 – 5 metres in
ntersections.
in
Prohibite
ed:
 Permanent stru
uctures within
n 1.5 metres from
f
intersecttions of Pipelines.
dations within a Right of Wa
ay or 1.5 mettres of a SaskkEnergy Main
n Pipeline whe
ere
 Piles or Found
o Right of Wa
ay exists.
no
 Piles or Found
dations within 0.3 metres off a SaskEnerrgy Service Piipeline.
ay or 1.5 metrres of a SaskkEnergy Pipeline
 Towers greater than 5 metres tall within a Right of Wa
where
w
no Righ
ht of Way exis
sts.
 A deck surface
e above a meter, regulator, or shutoff va
alve.
 Unenclosed
U
Sttructures not expressly allo
owed above a
are prohibited
d.

All distances are relattive to the Pipe
eline and not th
he line locate m
markers (flag, sttake or paint) a
and are deeme
ed
acc
curate if placed
d within one me
etre horizontal d
distance from tthe Pipeline.
www.s
saskenergy.com/safety/plann
ningyourprojectt
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Enclose
ed Struc
cture
An Enclos
sed Structure is a structure
e that is coverred or enclose
ed and may ttrap gas; inclu
uding without
limitation, a shed, gree
enhouse, grain
n bin, tank, ho
ot tub or othe
er like structurre.
enings in the walls
An Enclos
sed Structure is any structu
ure that has a ceiling or ro of and walls w
where the ope
have a tottal area less than
t
20% of the area of the
e walls, includ
ding other strructures which
h serve the
purpose of
o walls.
Considerrations:
 Preference is for
f structures on skids thatt enable move
ement and im
mprove accesssibility.
N
ng anything he
erein, structures within the
e Right of Wayy or 1.5 metre
es of the Pipe
eline
 Notwithstandin
where
w
no Righ
ht of Way exis
sts may be rem
moved by Sa skEnergy at tthe Grantee o
or owner’s
ex
xpense if acc
cess is require
ed to construc
ct, inspect, ma
aintain, alter, replace or re
epair the Pipe
eline,
orr if a safety co
oncern arises
s.
 SaskEnergy’s opinion as to what constitu
utes a safety hazard may cchange over ttime as stand
dards
ch
hange or new
w information becomes ava
ailable.
 For site preparration, see Miinor Landscap
ping or Majorr Landscaping
g, as applicab
ble.
w Conditio
ons:
Allowed with
 Enclosed Struc
ctures are allo
owed provide
ed they are:
o Sm
maller than 10
0 square metrres in floor arrea;
o Lo
ocated more than 1.5 metre
es from the in
ntersection off buried Pipeliines; and
o Ha
ave a minimum ventilation area of 400 ccentimetres2 llocated on the
e roof, or on w
walls
within 50 centim
metres of the peak of the ro
oof.
Prohibite
ed:
 Structures thatt have a Foun
ndation, electrricity or otherw
rwise meet the
e definition off a Building (ssee
Buildings for re
equirements)..
owed above.
 Structures not expressly allo

All distances are relative
e to the Pipelin
ne and not the line
l
locate marrkers (flag, stakke or paint) and
d are deemed
accurrate if placed within
w
one metre
e horizontal disstance from the
e Pipeline.
www.sas
skenergy.com//safety/planning
gyourproject
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Building
Buildings are Enclosed
d Structures th
hat have a Fo
oundation, are
e inhabitable,, are wired forr electricity,
contain po
otential sourc
ces of gas ignition, or are greater
g
than 1 0 square mettres in size. B
Buildings include,
but are no
ot limited to, garages,
g
large
e storage she
eds, houses a
and businesse
es or additions thereto,
sunrooms
s, workshops, barns, or Qu
uonsets.
Considerrations:
 Notwithstandin
N
ng anything he
erein, building
gs within 1.5 metres of nattural gas line or within the Right
off Way may be
e altered or re
emoved by Sa
askEnergy at the owner’s e
expense if acccess is required to
co
onstruct, insp
pect, maintain, alter, replac
ce or repair th
he Pipeline, orr if a safety co
oncern arisess.
 SaskEnergy’s opinion as to what constitu
utes a safety hazard may cchange over ttime as stand
dards
ch
hange or new
w information becomes ava
ailable.
 For site preparration and exc
cavation, see Minor Landsscaping or Ma
ajor Landscap
ping, as appliccable.
w Conditio
ons:
Allowed with
 Buildings and Foundations outside of the
e Right of Wa
ay (or at least 1.5 metres frrom a Main
Pipeline if there is no Right of Way) and offset more th
han 0.3 metre
es from a SasskEnergy Serrvice
Pipeline.
Prohibite
ed:
 All
A Buildings an
nd Foundations within the Right of Wayy or 1.5 metre
es of a SaskE
Energy Main
Pipeline where
e no Right of Way
W exists.
A Buildings an
nd Foundations within 0.3 metres of a S
SaskEnergy S
Service Pipeline.
 All

All disttances are relattive to the Pipe
eline and not th
he line locate m
markers (flag, sttake or paint) a
and are deeme
ed
acc
curate if placed
d within one me
etre horizontal d
distance from tthe Pipeline.
www.s
saskenergy.com/safety/plann
ningyourprojectt
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Culverts
Culverts are
a structures
s that allow wa
ater to flow un
nder a road, rrailroad, trail, or similar obsstruction from
m one
side to the
e other side.
Considerrations:
 Appropriate
A
offfsets should be
b considered
d to reduce fu
uture impacts on Culvert clleaning and
maintenance
m
 Culverts
C
within
n 1.5 metres of
o natural gas pipeline mayybe damaged
d or have to be
e removed att the
ow
wner’s expen
nse if access is
i required to maintain the natural gas ffacilities.
Allowed with
w Conditio
ons:
 Culverts
C
with outlets
o
located
d at a minimu
um offset of 1..5 meters from
m the SaskEn
nergy Pipeline
e
 Culverts
C
with outlets
o
located
d within 1.5 metres
m
if a perrmanent and effective erossion control syystem
orr structure is used and maintained, (e.g
g. concrete, ro
ock , protectivve matting )
 Culverts
C
that maintain
m
a min
nimum separa
ation of 0.3 m
meters betwee
en the SaskEn
nergy Pipeline
e and
th
he installed fa
acility.
Prohibite
ed:
 Any
A Culvert tha
at is not expre
essly allowed
d above is pro
ohibited.

All dista
ances are relattive to the Pipe
eline and not th
he line locate m
markers (flag, sttake or paint) a
and are deeme
ed
acc
curate if placed
d within one me
etre horizontal d
distance from tthe Pipeline.
www.s
saskenergy.com
m/safety/plann
ningyourprojectt
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Demolition
Demolition is the tearing down, destroying, breaking up or razing of a Building or other structure, or of the
outer walls or principal supporting members of a Building or other structure.

Considerations:
 SaskEnergy gas lines are generally pressurized to a point just below the meter, even after gas
service is discontinued to the premise, and the meter removed.
 Before a Demolition begins, Grantee shall ensure that gas services connected to the structure or
the part of the structure that is being demolished are disconnected by SaskEnergy and removed
from the immediate Demolition area by SaskEnergy. This Grantee requirement is not complete
until the meter, service riser and underground service line are removed.
 SaskEnergy generally will not remove all underground lines from the property, and may not
remove the entire service line. It is your obligation to obtain and maintain line locates and to be
aware of these facilities.
 SaskEnergy will work with Grantee to deactivate natural gas service lines and have the gas riser
removed. Call 1-888-7000-GAS (427). Charges may apply for winter construction or expedited
work.
 All distances and locations are relative to the Pipeline not the line locate marker. Line locate
markers (flags, stakes or paint) are deemed accurate if placed within one metre horizontal
distance from the Pipeline, pursuant to Section 57 of The SaskEnergy Act.
Allowed with Conditions:
 None
Prohibited:
 All Demolition within a Right of Way or 1.5 metres of SaskEnergy natural gas Pipeline where no
Right of Way exists until natural gas Pipelines and equipment are isolated and removed, to
SaskEnergy’s sole satisfaction.
 Demolition of Buildings or other structures connected to SaskEnergy natural gas Pipelines.
Call 1-888-7000-GAS (427) to deactivate natural gas service lines and have the gas riser and
associated equipment removed.

www.saskenergy.com/safety/planningyourproject
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Seismic or Oil & Gas Activities
Seismic includes all field activities included with the gathering of seismic information.
Oil & Gas Activities include Work and Installations associated with oil and gas gathering, production and
transportation. This includes but is not limited to the drilling of wells, building of access roads, preparation
and building of site civil work, installation of Pipelines, powerlines and Foundations to support.
Considerations:
 Permission is required from SaskEnergy for a Site Disturbance within the Right of Way or within
1.5 metres of a Pipeline if no Right of Way exists.
 Seismic set back and regulatory requirements will vary depending on the type of pipeline, the
type of seismic activity, and any requirements on your exploration license. The Seismic
Exploration Regulations 1999, for example, currently impose set backs of 3 metres for low
pressure Pipelines. You may not work within those set-backs with or without SaskEnergy’s
permissions.
 It is your responsibility to ensure you are aware of third party requirements, and to ensure that the
seismic wave does not damage Pipeline infrastructure. In addition, you may be responsible at law
for damage to pipeline and third party property if reasonable and appropriate measures are not
taken to protect the public, third party facilities and third party property, whether or not those
precautions are imposed by regulation.
 SaskEnergy recommends that oil and gas operators prepare drawings and submit them to
SaskEnergy when SaskEnergy lines and Right of Ways may be impacted.
 SaskEnergy maintains statutory easements for rural locations that are not registered with ISC.
 Visit www.saskenergy.com/safety/planningyourproject to obtain further Permission.
 All distances and locations are relative to the Pipeline not the line locate marker. Line locate
markers (flags, stakes or paint) are deemed accurate if placed within one metre horizontal
distance from the Pipeline, pursuant to Section 57 of The SaskEnergy Act.
Allowed with Conditions:
 None
Prohibited:
 All Seismic or Oil & Gas Activity within the Right of Way or 1.5 metres of SaskEnergy natural gas
Pipeline where no Right of Way exists. Where greater set backs are imposed by a government
body of competent authority, the greater set back requirement shall be complied with.

www.saskenergy.com/safety/planningyourproject
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SaskEnergy Facility Crossings
Facility Crossings are power cables, telephone cables, gas pipelines, water pipelines, and like linear
installations installed by or on behalf of the Customer. Facility Crossings exclude any facilities installed
by a public utility provider or municipality or owned by a party other than the Customer or the private
landowner.
Considerations:
 Notwithstanding anything herein, Facility Crossings within the Right of Way, or 1.5 metres of the
Pipeline where no Right of Way exists, may be removed or altered by SaskEnergy at the
Customer or owner’s expense if access is required to construct, inspect, maintain, alter, replace
or repair the Pipeline, or if a safety concern arises.
 Facility Crossings should be placed with offsets greater than 0.6 metres from natural gas
Pipelines.
 All distances and locations are relative to the Pipeline not the line locate marker. Line locate
markers (flags, stakes or paint) are deemed accurate if placed within one metre horizontal
distance from the Pipeline, pursuant to Section 57 of The SaskEnergy Act. Hand or hydro-vac
exposure of the pipeline is required to determine exact location.
 If the pipeline is exposed the person undertaking the Work shall ensure that the Pipeline is
supported in order to prevent damage to the Pipeline during backfilling and any subsequent
settlement of the ground.
 If there is contact with or damage to an underground pipeline the Customer or person undertaking
the Work shall immediately notify SaskEnergy.

Allowed with Conditions:
 All linear installations must maintain a minimum separation of 0.3 metres vertically at crossings
between the SaskEnergy Pipeline and the installed facility. Parallel installations must maintain a
minimum separation of 0.6 metres horizontally between the SaskEnergy pipeline and the installed
facility.
 Mechanical Excavation is allowed within 0.6 metres of the Pipeline, only if the exact pipe location
is visually verified by hand digging, or hydro-vac excavation.
Prohibited:
 All power cables, telephone cables, gas pipelines, water pipelines, culverts and other
infrastructure installed or owned by public utility companies or others. Please visit
www.saskenergy.com/safety/planningyourproject to obtain written permission to proceed.
 Any Facility Crossings that are not expressly allowed above are prohibited.

www.saskenergy.com/safety/planningyourproject

SaskEnergy Terms and Conditions of Service – Appendix F

Page 15 of 19

Other Terms and Conditions
1. The foregoing requirements are terms and conditions of service, pursuant to Section 16 of The SaskEnergy Act, and
constitute an integral part of SaskEnergy’s Terms & Conditions of Service Schedule.
2. The Grantee shall arrange for locates through Sask 1st Call prior to commencing a Ground Disturbance. A minimum of
two full working days notice to SaskEnergy is required.
3. SaskEnergy has the right, but not the obligation, at its sole discretion, to have a field representative onsite during the
Work.
4. Absent an agreement in writing, any Work or Installations within the Right of Way or 1.5 metres of the Pipeline where no
Right of Way exists, which is not expressly allowed herein, is prohibited and is deemed undertaken without SaskEnergy
consent.
5. SaskEnergy will take reasonable care to avoid unnecessary damage to Work and Installations within the Right of Way or
1.5 metres of the Pipeline where no Right of Way exists, where such Work or Installations are authorized herein.
SaskEnergy will pay reasonable damages to the owner, lessee of the land, or other person who is/are entitled for damage
to Work or Installations in contravention of this clause.
6. Notwithstanding anything herein, SaskEnergy reserves all rights of ingress or egress, and other rights with respect to its
Pipeline or Right of Way which would otherwise exist at law.
7. SaskEnergy will continue to identify any Work or Installation encroaching on a Right of Way, or within 1.5 metres of the
Pipeline where no Right of Way exists, as encroachments, notwithstanding this Permission. Compliance with these
conditions will not eliminate the encroachment itself, but will best ensure that removal of that encroachment is not required
for safety or other reasons. Grantee performs any Work or Installations within the Right of Way, or within 1.5 metres of
the Pipeline where no Right of Way exists, at its own risk.
8. Notwithstanding anything herein, any Work or Installations within a Right of Way or within 1.5 metres of the Pipeline
where no Right of Way exists may be removed by SaskEnergy at the Grantee or owner’s expense if access is required to
construct, inspect, maintain, alter, replace or repair the Pipeline or, if in the opinion of SaskEnergy the Work or Installation
is or becomes a safety hazard, in SaskEnergy’s sole discretion.
9. All distances and locations are relative to the Pipeline not the line locate marker. Line locate markers (flags, stakes or
paint) are deemed accurate if placed within one metre horizontal distance from the Pipeline, pursuant to Section 57 of The
SaskEnergy Act. Exposure of the Pipeline by hand or hydro-vac is required to determine its precise location.
10. If the pipeline is exposed the person undertaking the Work shall ensure that the Pipeline is supported in order to prevent
damage to the Pipeline during backfilling and any subsequent settlement of the ground.
11. By proceeding with the Work, the Grantee agrees that the Grantee, its servants, agents, contractors or employees shall
be bound by and comply with the terms and conditions contained herein.
12. By proceeding with the Work, Grantee represents that it is the owner of the property or authorized by the owner to bind
the owner of the property as owner’s agent.
13. The Grantee shall be liable to SaskEnergy for all loss, damages and expenses which SaskEnergy may suffer, sustain,
pay or incur and shall indemnify and save harmless SaskEnergy against all actions, proceedings, claims, demands, and
costs which may be brought against or suffered by SaskEnergy or which it may sustain pay or incur, by reason of any
matter or thing arising out of or attributable to willful misconduct, any negligent act or omission or any breach of the terms
and conditions herein by Grantee, its principals, servants, agents, contractors or employees. SaskEnergy shall be liable
to Grantee for all loss, damages and expenses which Grantee may suffer, sustain, pay or incur and shall indemnify and
save harmless Grantee against all actions, proceedings, claims, demands, and costs which may be brought against or
suffered by Grantee or which it may sustain pay or incur, by reason of any matter or thing arising out of or attributable to
willful misconduct, any negligent act or omission or any breach of the terms and conditions herein by SaskEnergy, its
principals, servants, agents, contractors or employees.
14. In the event that SaskEnergy’s facility suffers contact damage or other damage as a result of the Grantee’s work,
SaskEnergy shall be notified forthwith and its repair shall be carried out as directed by SaskEnergy at the Grantee’s cost.
15. The Grantee shall remove and dispose of all SaskEnergy stakes once the Work is completed.
16. Unless otherwise defined herein, all capitalized terms shall have the meaning given to them in the Terms & Conditions of
Service Schedule.
17. Each party shall at all times comply with any and all applicable codes, statutes, laws, regulations, permits, licenses, orders
and directions of any governmental authority from time to time in force. The minimum applicable technical standards
therein shall apply to both parties unless more stringent standards are provided for in this Appendix. If compliance with
any provision of this Appendix would result in violation of any applicable codes, statutes, laws, regulations, permits,
licenses, orders and directions of any governmental authority, such code, statute, law, regulation, permit, license, order
and direction of any governmental authority shall prevail and this Appendix shall be deemed to be amended accordingly.
18. In the event of a conflict between this Appendix and the Terms and Conditions of Service Schedule this Appendix shall
govern. In the event of a conflict between paragraphs 1 to 19 of Other Terms and Conditions and the remainder of this
Appendix, the Other Terms and Conditions shall govern. In the event of a conflict between this Appendix and a written
Easement, Right of Way or permission to construct agreement, the written agreement shall govern. Provided that, if
consent of SaskEnergy would be otherwise required, no damages shall be payable by SaskEnergy with respect to Work
or Installations authorized herein except in accordance with the terms hereof.
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APPENDIX F – ADDENDUM A
The following excerpts are selectively taken from relevant acts or regulations, and are provided
for convenience of reference only. This Addendum is not intended as a substitute for the full text
of the applicable act or regulations. It is not intended as a complete list of acts, regulations, or
provisions therein, that may be applicable. Legislated requirements may change over time. It is
the reader’s responsibility to ensure that all legislated requirements have been met before
initiating any project.

The SaskEnergy Act
Interpretation
2. In this Act:
a)

“corporation” means SaskEnergy Incorporated …;

b)

“gas” means all natural gas and manufactured gas, both before and after it has been treated or
processed by absorption, purification, scrubbing or other means;

…

...
Buildings, structures over pipelines, etc.
36. (1) No person shall construct or allow the construction of any building or other structure over any of
the regulators, shut-off valves, meters, pipelines, gas mains or other facilities of the corporation or
TransGas without the prior written consent of the corporation or TransGas.
(2) If, in the opinion of the corporation or TransGas, a building or structure over or near any of the
regulators, shut-off valves, meters, pipelines, gas mains or other facilities of the corporation or
TransGas constitutes a safety hazard, the corporation or TransGas may demand in writing that
the owner of the land on which the building or structure is situated remove the building or
structure at the owner’s expense.
(3) If the owner of land fails to comply with a written demand made pursuant to subsection (2) within
the time specified in the demand or any further time that the corporation or TransGas may allow,
the corporation or TransGas may enter on the land and do any of the following that it considers
necessary to remove a safety hazard:
(a) remove the building or structure;
(b) reroute a pipeline or gas main;
(c) install a new pipeline or gas main;
(d) move any regulator, shut-off valve, meter or other facility of the corporation or TransGas.
(4) The corporation or TransGas may charge the owner with the corporation’s or TransGas’ costs in
carrying out any of the activities mentioned in subsection (3).
(5) If the owner and the corporation or TransGas are unable to agree with respect to any of the costs
mentioned in subsection (4) or with respect to any compensation that the owner may claim as a
result of the corporation or TransGas carrying out any of the activities mentioned in subsection
(3), both parties shall submit the issue to arbitration in accordance with The Arbitration Act, 1992.
…
Liability for damages to buried pipelines
57. (1) No person shall dig, grade, level, excavate, blast or conduct any other activity on any land within
which the corporation’s or TransGas’ buried pipelines are located, and no person shall request, or
enter into a contract with, a third party to dig, grade, level, excavate, blast or conduct any other
activity on that land, unless that person, at least two working days before the activity, has
requested the corporation or TransGas to accurately locate the pipelines within that land.
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(2) A person is liable to the corporation or TransGas for damages in an amount calculated pursuant
to subsection (3) where that person:
(a) digs, grades, levels, excavates, blasts or conducts any other activity on land within which the
corporation’s or TransGas’ pipelines are buried or requests or enters into a contract with a
third party to dig, grade, level, excavate, blast or conduct any other activity on that land;
(b) fails to request the accurate location of those pipelines in accordance with subsection (1) or
obtains an accurate location of those pipelines; and
(c) damages the pipelines.
(3) For the purposes of subsection (2), the damages are equal to the total of:
(a) the cost to the corporation or TransGas of repairing the pipeline, together with all other costs
reasonably incurred by the corporation or TransGas as a result of the damage to the pipeline;
and
(b) an amount equal to 50% of the costs described in clause (a) as compensation to the
corporation or TransGas for loss of revenues.
(4) The corporation or TransGas is conclusively deemed to have accurately located a buried pipeline
if it has identified the location or route of the pipeline by means of visible markers that are:
(a) attached along the surface of the land along the route above the pipeline; and
(b) spaced not more than 70 metres apart and not more than one metre in horizontal distance
from the route of the pipeline.

The SaskEnergy Regulations
Interpretation
2. (1) In these regulations:
(a) “Act” means The SaskEnergy Act;
…
(c) “cultivation” means tillage or preparation of soil by mechanical agitation;
(d) “farm cultivation” means cultivation on lands dedicated to the production of crops for sale, of
commercial livestock or of commercial livestock feed;
(e) “ground disturbance” means any work, operation or activity that results in a disturbance of
the earth, including excavating, digging, trenching, cultivating, drilling, tunnelling, augering,
backfilling, blasting, topsoil stripping, land levelling, peat removing, quarrying, clearing and
grading;
(f) “mechanical excavation” means any ground disturbance that is undertaken other than by
hand digging or other means approved by the corporation or a subsidiary, but does not include
a ground disturbance undertaken for the purpose of cultivation;
…
(h) “site disturbance” includes:
(i) any excavation, drilling, installing or erecting of any pit, well foundation, pavement,
building or other structure or installation;
(ii) any ground disturbance that reduces the depth of cover over the pipeline to a depth that
is less than the cover provided when the pipeline was installed;
(iii) mechanical excavation below 0.30 metres in depth or over a pipeline;
(iv) cultivation below 0.30 metres in depth or farm cultivation below 0.45 metres in depth; and
(v) the tearing down, destroying, breaking up or razing of a structure or of the outer walls or
principal supporting members of a structure;
(i) “subsidiary” means any subsidiary of the corporation and includes TransGas.
(2) For the purposes of section 36 of the Act, “over” or “over or near” a pipeline includes:
(a) for pipelines used for the distribution of gas, as defined in section 23 of the Act, within the right
of way of a pipeline or over or within 1.5 metres of the pipeline where no right of way exists;
(b) for pipelines used for the transportation of gas, as defined in section 60 of the Act, within the
right of way of a pipeline or over or within five metres of the pipeline where no right of way
exists..
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...
Distribution site disturbance
7.1 In the case of pipelines used for the distribution of gas, as defined in section 23 of the Act, no person
shall:
(a) undertake a site disturbance within the right of way of the pipeline without the consent of the
corporation or its subsidiary;
(b) where no right of way exists, undertake a site disturbance over or within 1.5 metres of the
pipeline without the consent of the corporation or its subsidiary.
...
Hand exposure of pipeline, etc.
7.3 (1) If an operation is to be undertaken by a person involving a ground disturbance within 0.60 metres
of an existing pipeline, the person shall ensure that the pipeline is exposed by hand digging or
other method approved by the corporation or its subsidiary before mechanical excavation is
allowed to commence within that area.
(2) If an operation mentioned in subsection (1) exposes a pipeline, the person undertaking that
operation shall ensure that the pipeline is supported in order to prevent any damage during
backfilling and any subsequent settlement of the ground.
(3) If, during the operation mentioned in subsection (1), there is contact with or damage to an
underground pipeline, the person undertaking the operation shall immediately notify the
corporation or its subsidiary that the contact or damage has occurred.
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